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U.W.I. CredIt UnIon VIsIon statement

The U.W.I. Credit Union is the institution of first choice for 
superior financial and other services.

U.W.I. CredIt UnIon mIssIon statement

Dedicated to providing superior services continuously to 
enhance the quality of life of its members, while maintaining 
long-term financial stability.
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NOTICE 
 
 
 
Dear Member 
 
Notice is hereby given that the 49th Annual General Meeting of the U.W.I. Credit Union Co-
operative Society Limited will be held on Saturday March 28, 2015 at the Daaga Auditorium, 
The University of the West Indies, St. Augustine Campus, commencing at 1:00 p.m. 
 
 
AGENDA 
Credential Report 
Standing Orders 
Minutes of the 48th Annual General Meeting 
Reports  
Election of Officers  
Resolutions 
Any Other Business  
 
 
PROGRAMME 
Call to Order 
National Anthem 
Opening Prayer 
Credential Report 
President's Address 
Greetings from Guests 
Feature Address  
Vote of Thanks 
Agenda 
 
 
 
 
Registration 
11:00 a.m. to 1:30 p.m. 
 
 
 
 
 
Gail Hosein (Ms) 
Secretary 
March 12, 2015 
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STANDING ORDERS 
 
 
1. (a) A member shall stand and identify himself when addressing the Chair. 
 (b) Speeches shall be clear and relevant to the subject before the meeting. 
 
2. A member shall only address the meeting when called upon by the Chairman to do 

so, after which he shall immediately take his seat. 
 
3. No member shall address the meeting except through the Chairman. 
 
4. A member may not speak twice on the same subject except: 
  (a) as the mover of a motion - who has the right to reply. 
  (b) he rises to object or to explain (with the permission of the Chair). 
 
5. The mover of a "procedural motion" - (adjournment, lay on the table, motion to 

postpone) shall have no right to reply. 
 
6. No speeches shall be made after the "question" has been put and carried or 

negated. 
 
7. A member rising on a "point of order" shall state the point clearly and concisely. (A 

point of order must have relevance to the "standing orders"). 
 
8. (a) A member shall not "call" another member "to order" - but draw the attention 

of the Chair to a "breach of order". 
 (b) In no event shall a member "call" the Chair "to order". 
 
9. A "question" shall not be put to the vote if a member desires to speak on it or move 

an amendment to it - except, that a "procedural motion": the previous "question", 
proceed to the next business or the closure: "that the question be not put", may be 
moved at any time. 

 
10. Only one amendment shall be before the meeting at one and the same time. 
 
11. When a motion is withdrawn, any amendment to it falls. 
 
12. The Chairman shall have the right to a "casting vote". 
 
13. If there is equality of voting on an amendment, and if the Chairman does not 

exercise his casting vote, the amendment is lost. 
 
14. Provision shall be made for protection of the Chairman from vilification (personal 

abuse). 
 
15. No member shall impute improper motives against another member. 
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YOUR RIGHTS AND RESPONSIBILITIES AT YOUR ANNUAL GENERAL MEETING 
 
 
 
You are important. You are one of the owners of the Credit Union, which exists to be of 
service to you. 
 
You have the right to know about the Credit Union. Your questions and suggestions are 
therefore important and always welcome. 
 
Your vote is important. It helps to select the Officers who must take responsibility for 
ensuring the successful performance of the Credit Union. 
 
Be aware of your responsibility to select members who are committed and willing to learn 
and to volunteer their services to the Membership. 
 
Remember: 

• with leadership comes responsibility 
• you cannot separate a leader from his/her character 
• skills without character will fail 

 
 
 



U.W.I. Credit Union Co-operative Society Ltd.
ANNUAL REPORT 2014

8

MINUTES OF THE 48th ANNUAL GENERAL MEETING 
of the U.W.I. Credit Union Co-operative Society Ltd. 

held on Saturday May 10, 2014 
at Lecture Theatre 1, Block 13, Faculty of Engineering 

The University of the West Indies, St. Augustine Campus 
 
 
 
1.0 COMMENCEMENT 
 
1.1. The President, Mr. Kennis Thomas, called the Meeting to order at 1.30 p.m. 
 
1.2. Mrs. Brenda Fraser led the singing of the National Anthem.  Dr. Steve A. West delivered 

the Invocation, which was followed by the reciting of the Credit Union Prayer. 
 

One minute of silence was observed for deceased Members. 
 
2.0 CREDENTIAL REPORT 
 
2.1. A Credential Report taken at 1:30 p.m. indicated that there were present 171 Ordinary 

Members, 9 Directors and 11 Staff Members; the meeting was therefore duly 
constituted. 

 
3.0 PRESIDENT’S ADDRESS 
 
3.1. President Kennis Thomas warmly welcomed all present to the Meeting.   
  
3.2 He stated that the period under review was, more or less, a spillover from the previous 

year with all of its challenges. The legislation for combating money laundering and white 
collar crime has placed more demands on the organization to be more compliant, and an 
economic environment that did not stimulate appropriate business activity, coupled with 
low interest rates that did not provide good investment opportunities, resulted in too 
much liquidity within the system. There were also other financial institutions offering 
better rates and similar products as the Credit Union. In addition, many Members were 
still operating on 2011 salaries which had an effect on how business was done at the 
U.W.I. Credit Union. 

 
3.3 Mr. Thomas assured Members that, notwithstanding these challenges, the organization 

stands strong.  The theme chosen for the Annual General Meeting was “Securing the 
present, ensuring the future”. The Board will thus be focusing on securing the present by 
reviewing and creating policies for staff and officers, ensuring good corporate 
governance in line with the proposed Credit Union Act and other relevant legislation, 
along with continuous training and development of officers and staff. The future will be 
ensured by adding succession planning at all levels of the organization, reviewing and 
changing the bye-laws for better operations within the environment and the use of 
technology to meet the demands and needs of Members. 
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3.4 Mr. Thomas noted that the credit union had engaged the services of a company to 
undertake a Members’ survey to identify the needs of the Membership. These results 
will guide the Society’s strategic objectives at its annual retreat and provide direction 
to the kind of services required by Members. He encouraged Members to take the 
time to participate in the survey when contacted.  
 

4.0 GREETINGS 
 
4.1 Mr. Kennis Thomas introduced the following Guests to the Meeting: 

 
Mrs. Michelle Cole-Padilla - Co-operative Department, MLSMED  
Mr.   David Greaves - Co-operative Department, MLSMED 
Ms    Rhonda Joseph - Co-operative Department, MLSMED 
Mrs.  Keisha Wong - Co-operative Department, MLSMED 
Ms    Fay Husbands - Aero Services Credit Union 
Mr.    Andrew Julien - A. R. Julien & Associates 
Mr.    Peter Phillip  - Community Care Credit Union 
Mrs.  Korah St. Rose-Howard - Pannell Kerr Forster 
 

5.0 CREDENTIAL REPORT 
 
5.1 At 2:00 p.m. a Credential Report indicated that there were present 276 

Ordinary Members, 9 Directors, 11 Staff Members. 
 

6.0 NOTICE OF MEETING 
 
6.1 Ms Gail Hosein, Secretary, read the Notice to convene the Annual General Meeting. 

 
7.0 STANDING ORDERS 
 

7.1 Standing Orders for the conduct of the Meeting were adopted on a motion moved by 
Mr. Akili Stephens and seconded by Ms Jacqueline Williams. 
 

8.0 ANNUAL REPORT 
 

8.1 The following correction to the Annual Report was provided to the Meeting: 
Page 5 - Delete “Learning Resource Centre” and “Feature Address”. 
 

9.0 CONFIRMATION OF MINUTES – 47TH AGM 
 

9.1 Amendments 
 

9.1.1 Page 14, Item 18.0, Elections, Board of Directors: change “Mrs. Lucia Willams Lee 
Gall” to “Mrs. Lucia Williams-Legall”. 

 
9.2 Confirmation of Minutes 

 
9.2.1 The Minutes of the 47th Annual General Meeting were confirmed on a motion moved 

by Mrs. Lucia Williams-Legall and seconded by Mr. Mark Maundy. 
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9.3 Matters Arising 
 

9.3.1 There were were no matters arising out of the Minutes. 
 

10.0 REPORTS 
 
10.1 Board of Directors 
 
10.1.1 The President, Mr. Kennis Thomas, presented the Report. 
 
10.1.2 The following corrections were acknowledged by the meeting: 

Page 23 – “Ms Donna Comissiong” instead of “Mrs. Donna Commissiong” 
Page 24 – Item 12.1: “expects little growth” instead of “expects little growth” 
Page 24 – Item 13.1: “held eleven (11) meetings” instead of “held ten (10) 
meetings” 

 
10.1.3 The following items were highlighted:  

11.81% growth in shares, 9.45% increase in loans,10.79% growth in assets 
and  institutional capital of 12.73%. 

 
10.1.4 It was noted that Officers must annually sign and adhere to a Code of 

Business Conduct and Ethics and are required to meet the minimum 
qualifying criteria. 

 
10.1.5 The President indicated, in response to a query about the loan percentage 

outlook for 2014, that more income from loans is expected in 2014. 
 
10.1.6 The Report was accepted on a motion moved by Mrs. Charmaine Lord-Pope 

and seconded by Mrs. Marlene Saunders-Sobers. 
 
10.2 Credit Committee 
 
10.2.1 The Meeting considered the Report of the Credit Committee. 
 
10.2.2 Mr. Thomas explained, in response to a question about the change in the 

committee’s secretary, that Mr. Akili Stephens was unable to perform all 
functions of  the post due to the nature of his family challenges and had 
therefore taken leave of absence. 

 
10.2.3 The Report was accepted on a motion moved by Mrs. Marva Belfast and 

seconded by Mrs. Kathleen Louis-Brown. 
 
10.3 Education Committee 
 
10.3.1 The Meeting considered the Report of the Education Committee. 
 
10.3.2 It was noted that on page 32, Item 10.0 – Retirees: “they” should be inserted 

before “enjoyed” in the last line of the paragraph. 
 
10.3.3 The President congratulated Mr. Ricardo John on his football performance 

and his  award of a full scholarship to attend Virginia Tech University. 
 
10.3.4 The report was accepted on a motion moved by Mr. Vincente Holt and 

seconded by Mrs. Merle Noel. 
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10.4 Supervisory Committee 
 
10.4.1 The Meeting considered the Report of the Supervisory Committee. 
 
10.4.2 There were no matters arising out of the Report. 
 
10.4.3 The Report was accepted on a motion moved by Mrs. Beverley Hoyte and seconded by 

Ms Shelley Slater. 
 
11.0 FINANCIAL REPORTS 
 
11.1 Auditor’s Report 
 
11.1.1 Mrs. Korah St. Rose-Howard, representative of Pannell Kerr Forster, read the Auditor’s 

Report. 
 
11.1.2 The Report was accepted on a motion moved by Mr. Akili Stephens and seconded by 

Mrs. Cassandra Lai Leung. 
 
11.2 Financial Statements 
 
11.2.1 President Kennis Thomas presented the Financial Statements to the Membership. 
 
11.2.2 Some highlights of the Financial Statements were: 

 Increase in total assets from $191.2M to $211.8M 
 Increase in Members’ shares from $137.9M to $154.2M 
 Increase in loans to Members from $111.6M to $122.1M 

 
11.2.3 The President explained, in response to a question about rental income, that the Credit 

Union’s building on Wilson Street is occupied by Open Campus. Management was 
negotiating payment of an increase in rental and there had been concerns about the 
building's asbestos roof. It was expected that arrears plus additional rent would be paid 
in 2014. 
 

11.2.4 Mrs. Valerie West asked whether the Credit Union gave less bursaries/awards. The 
President indicated that he would have to research the matter. 

	  
11.3 Budget 2014 
 
11.3.1 The 2014 Budget projections were: 

 Total Revenue of $19.7M 
 Total Expenditure of $7.2M 
 Net Income of $12.5M 

 
11.3.2 Mr. Martin Lee John advised Members to start thinking like business people. He 

challenged them to start their own business and urged the Credit Union to provide 
financial literacy education (understanding financial statements and determining return 
on investments) to members and to establish an incubating system similar to the 
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National Integrated Business Incubator System (IBIS) developed by the Ministry of 
Labour and Small and Micro Enterprise Development (MLSMED). 

	  
11.4 The 2013 Financial Statements and Budget 2014 were accepted on a motion moved by 

Mr. Dorwin Manzano and seconded by Mrs. Cassandra Lai Leung 
 
11.5 The President introduced the members of Staff to the Meeting. 
 
12.0 ELECTIONS 
 
12.1 Nominating Committee Report 
 
12.1.1 Mr. Elroy Prescott presented the Nominating Committee’s Report. 
 
12.1.2 The Nominees, as presented by the Committee, were introduced to the Meeting. 
 
12.1.3 The Report was accepted on a motion moved by Mrs. Marlene Saunders-Sobers and 

seconded by Mrs. Marva Belfast.  
 
12.2 Credential Report 
 
 12.2.1 A Credential Report taken at 2:30 p.m. indicated that there were present 197 Ordinary 

Members, 8 Directors, 10 Staff Members and 10 Guests. 
 
12.2.2 Mrs. Keisha Wong and her team from the Co-operative Division, Ministry of Labour and 

Small and Micro Enterprise Development conducted the elections. 
 
12.2.3 Nominations received from the floor for the Supervisory Committee were: Charmaine 

Lord Pope, Mark Maundy and Deidre Francois. 
 
12.2.4 Nominations received from the floor for the Credit Committee were: Anthony Reyes and 

Claudette Taylor. 
 
12.2.5 Nomination received from the floor for the Board of Directors was: Marva Belfast. 
 
13.0 PRIZES 
 
13.1 Ms Fay Husbands conducted the draw for door prizes. Twelve (12) prizes were drawn 

and the winners were: Vincente Holt, Shairoon Ghany-Ramcharan, Claudette Taylor, 
Zachary Mc Neil, Deidre Francois, Cynthia Baptiste, Nigel Pitt, Marcus Wilson, Roland 
Williams, Camille Dyette, Natasha Grant and Neville Ward. Ms Fay Husbands was 
presented with a token of appreciation.  

 
14.0 REPORT ON ELECTIONS 
 
14.1 Mrs. Keisha Wong provided the Meeting with the results of the Elections as follows: 
 

Supervisory Committee 
Mr.   Mark Maundy - 116 
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Mrs. Giselle La Veau-Manmohan - 80 
Mrs. Charmaine Lord-Pope - 78 
Mrs. Annette Griffith-Ackrill - 76 (1st Alternate)  
Mrs. Stacey Greene-Mc Neil - 73 (2nd Alternate) 

 
Board of Directors 
Ms Gail Hosein  - 142 
Ms Lenore Callender  - 121   
Mr.   Dorwin Manzano - 117 
Ms Natasha Grant  - 78 (1st Alternate) 
Mrs. Marva Belfast - 32 (2nd Alternate) 
 
Credit Committee 
Mrs. Roxanne Ali-Hassan - 125 
Mr.   Dane Goodridge - 122 
Ms Keisha Campbell - 107 
Mr. Akili Stephens - 106 
Mr. Reynold Johnson Jnr -  83 
Mr. Pooran Badal -  70 (1st Alternate) 
Ms Claudette Taylor -  57 (2nd Alternate) 
Mr.   Anthony Reyes -  56 
 

14.2 A motion for the destruction of the ballots was moved by Mr. Dorwin Manzano and 
seconded by Mrs. Brenda Fraser. 

 
14.3 President Thomas thanked Mrs. Keisha Wong and her team for their assistance in the 

conduct of the elections. 
 
15.0 RESOLUTIONS 
 
15.1 Be it resolved that a 5.75% ($8,400,313.00) dividend be approved and that such 

dividend be disbursed as follows: 
 
 4.0% cash and 1.75% credited to shares 
 And be it further resolved that an interest rebate of 3.0% be applied to all ordinary loans 
 
15.1.1 The Resolution was carried on a motion moved by Mrs. Brenda Fraser on behalf of the 

Board and seconded by Mrs. Marlene Saunders-Sobers. 
 
15.2 Be it resolved that the firm PKF (Trinidad) be retained as Auditors for the 2014 term. 
 
15.2.1 The Resolution was carried on a motion moved by Dr. Steve A. West on behalf of the 

Board and seconded by Mrs. Brenda Fraser. 
 
15.3 Be it resolved that $150,000.00 of the Net Surplus be allocated as Honorarium for the 

year 2013. 
 
15.3.1 The Resolution was carried on a motion moved by Mr. Roger John on behalf of the 

Board and seconded by Mr. Dane Goodridge. 
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15.4 Be it resolved that $47,112.00 of the Net Surplus of the Society be allocated 
to the Education Fund. 

 
15.4.1 The Resolution was carried on a motion moved by Ms Martha Arthur on 

behalf of the Board and seconded by Mrs. Merle Noel. 
 
15.5 Be it resolved that $261,838.00 of the Net Surplus of the Society be allocated 

to the Building Fund. 
 
15.5.1 The Resolution was carried on a motion moved by Ms Gail Hosein on behalf 

of the Board and seconded by Mrs. Lucia Williams-Legall. 
 
16.0 OTHER BUSINESS 
 
16.1 In response to a query by Ms Camille Renaud, Mr. Wayne Estrada informed 

Members of the benefits of the Golden Harvest Plan offered by CUNA 
Caribbean Insurance Society Limited.  He indicated that the instrument can 
be used as collateral for loans.   
 

16.2 Mr. Estrada advised U.W.I. Credit Union to grant pre-approved loans to its net 
savers in order to increase its shares and loan income. 

 
16.3 Mr. Rolph Pollard commented on the inadequate number of annual reports 

printed. He opined that approximately two hundred and fifty (250) books were 
not difficult to print. 
 

16.4 The General Manager, Mrs. Donna Rosales Gray, informed Members that the 
cost of printing Annual Reports is expensive compared to other media and 
that the Credit Union's management was considering other ways to circulate 
the brochures to Members.  She advised that the report was available on-line 
on the University's website.  
 

16.5 Mrs. Rosales-Gray apprised Members of the following: 
 
A trip to Panama/Cuba from July 18 to 26, 2014 at a cost of $14,932 per 
person (double) and $16,660 (single). A down-payment of $1,000.00 can be 
made now and the remainder can be paid.  Loans are available to Members 
for the trip. 
 
A five-day trip to Barbados for Youth in July 2014 at a cost of $5,140.00 per 
person. 
 
Members will be invited to indicate the country/countries they would like to 
visit in 2015. 

 
17.0 CLOSURE 
 
17.1 The President thanked the Membership for coming out to support their Credit 

Union. He then welcomed the new Officers to the Board and statutory 
Committees. 

 
17.2 He wished Members a happy Mother's Day and a safe journey home. 
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17.3 There being no further business, the President brought the Meeting to a close at 4:10 

p.m. 
 
 
 
 
 
Gail Hosein (Ms) 
Secretary 
Board of Directors, U.W.I. Credit Union 
March 12, 2015 
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REPORT OF THE BOARD OF DIRECTORS 
OF THE U.W.I. CREDIT UNION FOR THE YEAR 2014/2015 
 
 
 
INTRODUCTION 
 
The Board of Directors is pleased to present its Report on activities for the year 2014/2015. 
At its first meeting of the new term the following Executive was elected: 
   

President  - Mr. Kennis Thomas 
  Vice-President  - Dr. Steve A. West 
  Secretary  - Ms Gail Hosein   
  
The introduction of increased regulations continued to be a focal area for management. The 
Credit Union was subject to audited by the Compliance and Outreach Division of the 
Financial Intelligence Unit and has been working assiduously to ensure full compliance with 
statutory regulations. We thank Members for their co-operation and understanding in 
assisting with the process by means of submission of all relevant documents as requested 
by the U.W.I. Credit Union personnel. 
 
PERFORMANCE  
 
The U.W.I. Credit Union recorded another successful year in 2014. At the start of the new 
term the following targets were set and the degree of achievement is detailed below: 

 
Growth Targets Actual 

Shares 5 % 8.15% 
Loans 10 % 6.84% 
Assets 10 % 7.91% 
Membership 5 % 2.66% 
Net Income 7 % 7.33% 
Delinquency < 1 % 1.11% 

 
 
INSTITUTIONAL CAPITAL 
 
The recommended local standard for Institutional Capital has been provisionally set at 8% 
by the Central Bank of Trinidad and Tobago whilst the international standard is 10%. In 
accordance with the prudence concept the Board continues to maintain an adequate level of 
13.05%.  
 
SHARES 
 
Members’ Share capital increased by $12.58M, from $154.26M in 2013 to $166.84M in 
2014. This is a positive sign and may have been driven by confidence in the Credit Union’s 
ability to offer a better rate of return on shares than prevailing deposit rates in the market. 
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LOANS 
 
Members have continued to support the Credit Union’s loan drive initiatives. This has resulted in 
an increase in the loan portfolio. The portfolio grew from $122.18M in 2013 to $130.54M in 
2014, which represents an increase of $8.36M or 6.84%. The growth in the portfolio has also 
contributed to the growth in income on members’ loan from $16.03M in 2013 to $ 17.65M in 
2014. This represents a 10.07% increase over the prior year. 
 
DELINQUENCY 
 
Delinquency decreased from 3.64% in 2013 to 1.11% in 2014. The Credit Union will continue to 
monitor and follow up on delinquency with the intention of ensuring settlement of outstanding 
balances. 
 
MEMBERSHIP 
 
The Credit Union continues to see steady growth in its membership with the approval of 141 
new applications in 2014. Current membership now stands at 4,512 which represents only 
members who have shareholding. New members must activate their accounts to be considered 
as members. 
 
The U.W.I. Credit Union engaged the services of a consultant to conduct a membership survey 
to determine how best to satisfy members’ needs. Following two focus group sessions, 
members were interviewed via telephone.  We thank all those respondents whose contribution 
resulted in a successful exercise. 
 
STAFFING 
 
The Board, in its commitment to providing the best quality of service to its Members and to 
improve employee satisfaction, engaged the services of an HR consultant. The consultancy 
proved to be very effective and beneficial as it resulted in certain HR related changes within the 
organization.     
 
The Board wishes to record its sincere thanks to all Members of Staff for their continued loyalty, 
commitment and dedication to the service of the Membership and extends best wishes to those 
who have left the organisation.   
 
BUILDING 
 
Renovations to the office on the ground floor of the U.W.I. Credit Union building is currently in 
progress. The installation of a flood barrier system is included in the renovations to address any 
potential flooding issues.   
 
STRATEGIC PLANNING AND TEAM BUILDING RETREAT 
 
The Board of Directors, General Manager and senior staff, and Chairpersons of the Credit and 
Supervisory Committees, participated in a Strategic Planning Retreat in May 2014. At the retreat 
the management team discussed future plans, human resource issues and upcoming legislation 
and review of various policies. 
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GOVERNANCE 
 
Officers of U.W.I. Credit Union continue to observe the Code of Business Conduct and Ethics 
and are required to meet the minimum qualifying criteria. All new and continuing Officers were 
interviewed to ensure that the fit and proper criteria was met.  
 
SOCIAL AND CULTURAL ACTIVITIES 
 
The Credit Union organized various activities for the Membership during Credit Union Week, 
October 13 – 17, 2014. These were well received by all participants. 
 
A joint Credit Union all-fours competition was held on 25th October 2014 which was enjoyed by 
participants.   
 
The Annual Children’s Christmas Party was held on December 09, 2014 at the U.W.I. Staff 
Social Club. This event continues to be a success as children enjoyed an afternoon of fun 
activities. 
 
The U.W.I. Credit Union’s 25th Annual Calypso competition was held on February 06, 2015 at 
the Dudley Huggins Building car park. Mr. Anson Brache won the Calypso Monarch, Ms. 
Michelle Alleyne won the Audience Vintage Competition and Ms Camille Renaud won the 
Groovy Soca competition. Mr. Dane Goodridge won the Ole Mas King and Individual (male) and 
Ms Stacey Greene-Mc Neil won the Ole Mas Queen and Individual (female).  The Faculty of 
Science and Technology won the Best Ole Mas Band. 
 
WEBSITE 
 
Members are currently able to view their balances and transactions and transfer funds on-line.  
Additional features will be incorporated to the website to enhance its functions.  
 
OUTLOOK FOR 2015  
 
The U.W.I. Credit Union’s management continues to keep abreast of reports on the domestic, 
regional and international economy and expects a little growth in 2015. As a consequence, the 
Board has made a slight modification to the growth targets that were set in 2014 for the year 
2015 as follows - 
  
Shares -   5%  
Loans - 10% 
Assets - 10% 
Membership -   5% 
Net Income -   7% 
Delinquency - <1% 
 
BOARD MEETINGS 
 
During the period April 2014 to January 2015, the Board held eight (8) meetings. Attendance at 
these meetings was as follows: 
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NAME  POSSIBLE PRESENT EXCUSED ABSENT 
Kennis Thomas  8 8 - - 
Steve A. West  8 5 3 - 
Gail Hosein 8 8 - - 
Lenore Callender 8 7 1 - 
Brenda Fraser 8 7 1 - 
Roger John 8 7 1 - 
Dorwin Manzano 8 6 2 - 
Kenrick Nobbee 8 7 1 - 
Marlene Saunders-Sobers  8 6 2 - 
Natasha Grant 5 5 - - 

 
 
OUTGOING OFFICERS 
 
The outgoing Officers are Dr. Steve A. West, Mr. Kenrick Nobbee and Mrs. Marlene Saunders-
Sobers. The Board expresses its sincere thanks to these Officers for their outstanding 
performance and invaluable service during their term of office. These Officers are/are not 
offering themselves again for service. 
 
OBITUARIES 
 
The Board extends its deepest condolences to the families of U.W.I. Credit Union co-operators 
who died during the year and to all Members who lost loved ones since the last Annual General 
Meeting.  
 
ACKNOWLEDGEMENTS 
 
The Board acknowledges the kind assistance, sincere encouragement and ready co-operation 
given by:  
 The U.W.I. Administration 
 The Commissioner for Co-operative Development and his Staff 
 The Central Finance Facility Co-operative Society Limited 
 CUNA Mutual Group/CUNA Caribbean Insurance Society Limited 
 The Deposit Insurance Fund Co-operative Society Limited  
 The Division of Facilities Management, U.W.I. 
 The Faculty of Science and Agriculture, U.W.I. 
 The Institute of International Relations 
 The U.W.I. Security 
 The Manager and Staff of the U.W.I. Credit Union 
 All Members of the U.W.I. Credit Union 
 
CONCULSION 
 
The Board of Directors wishes to thank the Members for their continued confidence in the Credit 
Union. This contributed to another year of solid growth, enabling the organisation to reach its 
targeted 2014 milestones. 
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The Board remains committed to promoting the economic welfare of Members.  
 
The Board thanks the Membership for the opportunity to serve, expresses its sincere thanks to 
all for their support of its programmes and looks forward to another successful year. 
 
 
 
 
 
 
Gail Hosein (Ms) 
Secretary 
Board of Directors, U.W.I. Credit Union 
February 13, 2015 
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CREDIT COMMITTEE 
For the Year ended December 31, 2014 
 
	  
INTRODUCTION 
 
The Committee is pleased to present its report on activities for the year 2014. 
 
The elected members met on Saturday 10th May, 2014 following the Annual General Meeting, to 
elect a Chairperson and Secretary. The composition of the Committee was as follows:- 
 
Mrs. Roxanne Ali-Hassan  - Chairperson 
Mr.   Dane Goodridge   - Secretary  
Mr.   Akili Stephens   - Member 
Ms   Keisha Campbell   - Member 
Mr.   Reynold Johnson  - Member 
Mr.   Pooran Badal   - 1st Alternate 
Ms   Claudette Taylor   - 2nd Alternate 
 
MEETINGS  
 
The Credit Committee held 42 meetings over the period of May 12, 2014 to February 23, 2015. 
The following represents the attendance of Committee members at these meetings-: 
 
Name    Possible Present  Excused 
Roxanne Ali-Hassan  42  36  6 
Keisha Campbell  42  38  4 
Dane Goodridge  42  39  3 
Reynold Johnson  42  39  3 
Akili Stephens   42  28  4; 10 Leave of Absence 
 
During the period under review, Officers attended an Anti-Money Laundering (AML) and 
Counter Financing of Terrorism (CFT) Forum facilitated by the Central Finance Facility Co-
operative Society of Trinidad and Tobago Ltd. with the main aim being to enhance the 
operations of Credit Unions. This was held on Saturday July 19, 2014 at the Carlton Savannah 
Hotel in St Ann’s. 
 
LOANS 
 
The Committee and Credit Officers received a total of three thousand, three hundred and four 
(3,304) loan applications valued at $52.6M during the year 2014. This represented an increase 
in the number of loan applications received by two hundred and sixty-six (266) when compared 
to 2013.  
 
The value of loans approved in 2014, $41.4M in 2014, represents a decrease of 6% when 
compared with the 2013 figure. The comparative data is as follows: 
 
Year  Applications  Approvals  Value Approved 
2014  3,304   3,101   $41.44M 
2013  3,038   2,904   $44.01M 
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During the year 2014 the lowest demand for loans was in the first quarter which seems to be the 
normal trend. However, the second quarter brought an unusual increase in demand for credit, 
while the last two quarters were almost the same. The Christmas Loan Sale Promotion was a 
popular product making the value of loans approved for Ceremonial purposes in 2014 the 
highest value during the last four years. 
 
The primary reasons for non-approval of loans were due to excessively high debt service ratios, 
and those which posed risk and exposure to the Credit Union.  
 
OBSERVATIONS 
 
The largest percentage of growth was in area of Domestic expenses (31.80%), followed by 
Ceremonial (28.42%) - which includes the Christmas Loan Sale - and Utility/Debt (26.62%).  
The demand for credit in these areas may be due to increases in the cost of living and 
stagnation of Members’ salaries. 
 
There were significant decreases in the areas of Investment (-80.05%), Mortgages (-33.44%) 
and Housing (-24.92%), which again may be attributed to a lack of available reserves to plough 
into medium and long-term investments. 
 
COMMENTS 
 
The high Debt Service Ratios (DSR) of some Members continues to be a major concern to the 
Committee. Debt Service Ratio is a measure of the percentage of each dollar of net income that 
is committed to loan payments every month. A ratio of less than 40% is generally considered 
acceptable. 
 
The Committee continued in 2014 to interview Members in financial distress with a view to 
assisting as many of the membership where possible.   
 
The Committee also recommends that Members approach the Credit Union as their first choice 
for financial assistance and guidance. 
 
RECOMMENDATIONS 
 
All Members are encouraged to note the advice and recommendations of the Credit Officers, 
and to attend all financial management sessions offered by the Credit Union. 
 
The philosophy of the Credit Union emphasizes the importance of thrift. Therefore, members 
are advised to borrow wisely while continuing to save regularly. 
 
ACKNOWLEDGEMENT 
 
The Credit Committee acknowledges the Creator for the wisdom and strength to perform its 
duties fairly and efficiently during this period in office. 
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The Committee expresses its gratitude to the Board of Directors, General Manager, Credit 
Officers and other members of Staff for their support during the year.  
 
Committee members extend their most sincere thanks to the entire Membership for their 
support and the opportunity to serve. 
 
 
 
 
 
Dane Goodridge  
Secretary 
on behalf of the Credit Committee 
February 24, 2015 
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REPORT OF THE EDUCATION COMMITTEE 
FOR THE YEAR 2014/2015 
 
 
INTRODUCTION 
 
The Education Committee is pleased to present its report for the period April 2014 to March 
2015. The Board appointed the following persons to serve on the Education Committee: 
  
 Ms   Unika Omowale - Chairperson  
 Ms   Lenore Callender 
 Mrs. Naseem Chinna  
 Ms   Natasha Grant 
 Ms   Camille Renaud 
 Dr.   Steve A.West 
 
PROGRAMMES 
 
The Committee was unable host the regular skills programme due to the unavailability of 
suitable accommodation. 
 
The Committee will continue to seek suitable accommodation with the requisite equipment  for 
skills programmes during the year, as it finalizes its annual programme agenda. We hope that 
Members will continue to make full use of these courses when they are scheduled. 
 
EDUCATION 
 
Orientation training was not possible for prospective officers prior to the AGM because of the 
sudden unavailability of the facilitator. All new officers will receive the training which will cover 
the covering Leadership Roles and Responsibilities, the New Credit Union Bill and its Fit & 
Proper Criteria and other relevant issues affecting the Movement. 
 
Training sessions were provided for Officers and Staff in the areas of Credit Management, 
Quality Service, Governance and Strategic Leadership, and the mandatory training in Anti-
Money Laundering and Counter Terrorist Financing for all Officers and Staff. 
 
The “I Can” series conducted by Mr. Trevor James, for SEA and Cape students, is in progress. 
The programme is designed to build the confidence of students and provide them will 
examination writing skills. It comprises two 2-hour workshops for Secondary Entrance 
Assessment 2015 students and their parents in preparation for the examination. One session 
has been completed and another session is scheduled for April 2015. Twenty-two (22) students 
are registered for the program. 
 
A one-day workshop entitled "I CAN CHALLENGE" - How to get from where you are to where 
you want to go - has been arranged for the CSEC\CAPE students. This session is schedule to 
be held on 8th April, 2015. 
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BURSARIES AND AWARDS 
The Jerris Attzs Bursary for 2014/2015 was awarded to Mr. Krishna M. Mahadeo, second-year 
Psychology student in the Faculty of Social Sciences. 
 
The following persons were recipients of the Credit Union awards:- 
 
 Ms   Ife Alloe Craig  - Brenda Fraser Bursary 
 Ms   Ariana Herbert  - Claude Mc Eachrane Bursary 
 Mrs. Dionne Spears-Frontin - Vibert Medford Bursary 
 Mrs. Natalie Joseph  - Jill Thompson Bursary 
 
The SEA awards function was held on 16th July, 2014, for the twenty (20) students who wrote 
the exam. The guest speaker was Ms Christine Greenidge who spoke on the topic “Transition 
from Primary to Secondary school ” as the students prepared to enter Secondary School. This 
theme was selected in keeping with the increasing instances of difficulties faced by students to 
adjust to Secondary schooling. 
 
The Youth Camp was reintroduced and was held from 4th August to 8th August, 2014. The camp 
focussed on “Building Morale” of the youth members. Activities included informative sessions on 
knowing your Credit Union, Crime Stoppers, Understanding your body and cyber bulling. Other 
activities included dancing, art, football and jewelry-making. The camp ended with a field trip to 
the Aripo Eco Resort with youth members and their parents.  
 
There were no awards for excellence during the year under review. 
 
MEMBERS’ FORA 
 
Two members’ forum sessions were held on 29th September 2014 and 24th March 2015. The 
session held at Lecture Room A, Dudley Huggins Building, The University of the West Indies on 
29th September, 2014 was done to facilitate the Members on the northern end of the Campus. 
The session was poorly attended. The purpose of the session was to engage with Members and 
to learn about their changing needs, to develop new programmes and to realign the aims of the 
Committee with that of the Membership.  Both sessions were beneficial and Members 
expressed various concerns that were all noted by the Board. Some Members also commended 
the UWI Credit Union on their continued dedication to the development of the Membership. 
 
The topics raised in the focus groups were as follows: 
 Membership with a special focus on the issues of complacency  
 Financial Planning 
 Credit Committee on loans and debit service ratios 
 Redesign of the website 
 Development of new courses to meet the Member needs  
 Social and cultural events 
 
The completion of two members’ fora and the feedback from the youth members provided 
valuable information to the committee and it has proposed new programmes and plans for the 
upcoming year. The following are some of the programmes and activities planned: 
 Financial Literacy Seminar 
 CSEC and CAPE Workshop 
 Youth Retreat 
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 New short courses for Membership 
 Youth Camp 
 Commonsense Parenting Workshop 
 
RETIREES 
 
On November 19, 2014 seventy-seven (77) Retirees visited the sister isle of Tobago. This time 
the trip took the form of a bus tour which began with breakfast at Crown Point. The tour covered 
both the west and east coast of the island with brief stops at Plymouth and forts along the way, 
while the tour guides provided valuable information on the island's history. The scheduled walk 
up to Argyle Waterfall was not possible due to inclement weather but the group ended the day 
with lunch on the beach at Pigeon Point and a welcomed sea bath.        
 
CRUISE 
 
A Caribbean Cruise is scheduled for July 30 to August 8, 2015. The cruise begins and ends in 
New Jersey, USA with stops in Bermuda, St. Maarten, St. Thomas and Puerto Rico. The cost 
ranges from $19,000 (inside double), $20,000 (outside double) and $23,000 (balcony double) 
per person and airfare, hotel accommodation for one night, cruise and return ground transfers.  
 
A five percent (5%) down-payment ($950, $1,000 or $1,150) is required by April 2, 2014. The 
vessel is Royal Caribbean's Liberty of the Seas. Members may stay on in New York on return to 
New Jersey. 
 
WEBSITE 
 
The first phase of the website became operational last year and Members who have already 
signed up online service can view their balances, the status of their loan application and  
perform internal transfers between their account. Members can look forward to a complete 
website by the middle of the year 2015. 
 
 
DEPARTMENTAL REPRESENTATIVES  
 
The monthly meetings of departmental representatives was revived this month and it is 
expected that this will continue throughout the year. These persons form a direct link between 
the credit union and employees of the University and Members are urged to use these 
representatives as a first point of reference for information or feedback on credit union matters. 
 
CONCLUSION 
 
The Committee thanks the Creator for guidance, The Board of Directors for the opportunity to 
serve and the Members for their reliability and support throughout the year. 
 
 
 
Unika Omowale (Ms) 
Chairperson, Education Committee 
March 16, 2015 
 

for
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REPORT OF THE SUPERVISORY COMMITTEE 2014/2015 
 
 
 
INTRODUCTION 
 
The Supervisory Committee is pleased to present the Report for the period May 15, 2014 to 
March 12, 2015. 
 
At the 48th Annual General Meeting the following Members were elected to serve on the 
Supervisory Committee: 

 Mr.    Mark Maundy 
 Mrs. Giselle La Veau-Manmohan 
 Mrs. Charmaine Lord-Pope  
 Mrs.  Annette Griffith-Ackrill  1st Alternate 
 Mrs. Stacey Greene-Mc Neil        2nd Alternate 

 
 At the first Supervisory Committee meeting the following were elected: 

 Mr.    Mark Maundy   - Chairman 
 Mrs.  Charmaine Lord-Pope  - Secretary 

 
SUPERVISORY COMMITTEE MEETINGS 
  
As at March 12, 2015 the Committee recorded thirty nine (39) meeting. Attendance at these 
meetings are as follows: 
 
 Name    Possible Present  Excused 
 Mark Maundy   39  38  1 
 Charmaine Lord Pope  39  34  5 
 Giselle La Veau Manmohan 39  36  3 
 
The Chairman of the Committee attended the monthly meetings of the Board of Directors. The 
business of the Credit Union is always conducted at an exceptionally high level and decisions 
made are always in the best interest of the stakeholders. The attendance of Directors and other 
Officers are always high. Minutes are recorded accurately and disseminated in timely manner. 
Reports are submitted by all Committees and are always accurate and fair. 
 
TRAINING AND COMPLAINCE  
 
All members of the Supervisory Committee participated in a two day workshop for Supervisory 
Committees in June 2014. In July 2014, Committee members, staff and other officers of the 
Credit Union were required to attend training and compliance seminars in accordance with the 
obligations of the Financial Institutions Act. This seminar was hosted by Central Finance Facility 
and participants were exposed to the rigorous conditions and scope of the Act, the operations of 
the F.I.U. and the robust penalties accompanying non-compliance. Facilitators for the seminar 
were:  
 Mr. David West  - Certified Anti Money Laundering Specialist 
 Mr. Joel Edward  - Principal Consultant at G Best 
 Mr. Nigel Stoddard  - Deputy Director, FIU 
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 Ms Knalidi Jackson-Frederick  Director Compliance & Outreach Division, FIU 
 Mr. Nigel Chinapoo  - Rolley Systems Compliance and Accounting 
 
OVERVIEW OF SUPERVISION 
 
The Supervisory Committee is charged with the responsibility to review the Credit Union’s 
operations, evaluate the performance of elected officials and employees and make 
recommendations where improvements are necessary on behalf of Members. 
 
The Committee decided that the meetings would be held every Thursday to discuss both the 
strategic and operational issues. The following were the areas of consideration: 
 
Financial statements: 
The Committee reviewed the monthly financial statements of the Credit Union. We have found 
that the Credit Union is performing at the required level and is consistent with the targets set out 
in the respective budgets. The Financial statements are prepared with detailed accuracy and in 
a timely manner. We also note that the PEARLS ratios are above the normal requirement. 
 
Loan applications: 

The Committee frequently examined samples of loan applications to ensure that the 
applications are correctly completed and signed by the member and are properly approved (i.e. 
by a loans officer, credit committee) in accordance with the Credit Union’s Loan Policy. 

Source of Funds: 

The Committee made a comprehensive check on all cash and cheque deposits above the 
threshold. All members complied with the AML/CFT requirement. 

Dormant Accounts: 

Members whose accounts had no activity for six months were examined, and recommendations 
have been made to address the matter. 

Bank Reconciliation Statements: 
 
All bank reconciliations were reviewed and were generally found to be done on a timely basis. 
 
 
Investments: 

The Committee compared the periodic statements from institutions where investments are held 
to the amounts included in the monthly financial statements and were found to be accurately 
prepared. 

 

Cash verification: 

The Credit Union’s petty cash float was verified at the year end to ensure that the amount 
allocated for the float was accurate. This was done on the 31st December, 2014. The Committee 
also performed surprise cash counts. No irregularities were discovered. 
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Officers and Staff Accounts: 
The Supervisory Committee reviewed the accounts and files of the Officers and Staff, to ensure 
compliance with existing policies and bye-laws. The audit revealed no discrepancies.  
 
 
Share Withdrawals: 

Samples of withdrawals were checked periodically to ensure that they have been properly 
authorized. 

OBSERVATIONS/RECOMMENDATIONS 
 
The Credit Union should be complemented for the management of the delinquency ratio and its 
consistent attempts to mitigate its increases.  
 
The Supervisory Committee is generally satisfied that the Board of Directors continues to exhibit 
best practice in co-operative governance and continues to make prudent financial decisions, 
which are always in the best interest of the Members. 
 
We noted that a written policy document has now been drafted and completed for the use of the 
Common Good Fund. We are pleased to see that our recommendation has been accepted. 
 
ACKNOWLEDGEMENT 
 
The members of the Supervisory Committee wish to thank the general Membership for affording 
us the opportunity to serve over the last year. 
 
We wish to express our sincere appreciation to the General Manager and staff for their 
unwavering support, co-operation and assistance in the conduct of our duties over the period. 
We acknowledge the efforts of The Board of Directors for the initiation of new policies and 
procedures, which would significantly improve the operational processes of the Credit Union. 
We also wish to acknowledge the continued interest and investment in the development and 
upgrade of the skills and competencies of staff and officers of the U.W.I. Credit Union. This 
investment we believe and trust will lead to a more efficient service to the Membership. 
 
The Committee sincerely wishes that the U.W.I. Credit Union continues to meet and surpasses 
expectations of the Membership in 2015 and beyond. 
 
In closing, the Committee thanks the almighty for his guidance, consecration, and strength over 
the past year. 
 
 
 
 
 
Mark Maundy 
Chairman. 
On behalf of the U.W.I. Supervisory Committee. 
25th March, 2015 
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REPORT OF THE NOMINATING COMMITTEE 
 
 
The Board of Directors of the U.W.I. Credit Union, in accordance with the Bye-Laws (35a), 
approved the following persons to serve on the Nominating Committee for 2015:  
 

Mr. Elroy Prescott  (Chairperson) 
Mrs. Naseem Chinnia (Secretary) 
Dr. David Dolly 
Mrs. Merle King 

 
This  Committee interviewed Members in order to determine them fit and proper for election to 
the Supervisory Committee, the Board of Directors and the Credit Committee, at the AGM 2015. 
 
The persons listed below have been deemed eligible (Bye-Law 27) by the Committee for 
selection: 
 
Board of Directors  Supervisory Committee  Credit Committee 
Mrs. Patricia Brown  Ms   Stacey Greene-Mc Neil  Mrs. Roxanne Ali-Hassan 
Mr.   Marlon Caesar  Mrs. Charmaine Lord-Pope  Mr.   Pooran Badal 
Ms   Natasha Grant  Mr.   Mark Adrian Maundy  Ms   Keisha Campbell 
Mr.   Kenrick Nobbee  Dr.   Chaney St. Martin  Mr.   Dane Goodridge 
Ms   Swarzuette John       Mr    Reynold Johnson Jnr. 
         Ms   Claudette Taylor 
 
In addition to the above persons who were interviewed, the Committee agreed to append 
nominee Marlene Saunders-Sobers to the list of persons elegible for election to the Board, 
subject to her being interviewed after the Annual General Meeting. 
 
The Committee was pleased with the confidence and passion which all interviewees displayed. 
All Members appear fit and proper for respective selections. This augurs well for the leadership 
of the U.W.I. Credit Union. 
 
The Committee acknowledged that the Orientation programme for aspiring officers had not been 
held at the time of interviews and considers this a shortcoming. We have agreed to prepare a 
note to the Board of Directors under separate cover. 
 
The Committee also recommends that provisions should be made for all alternates to attend 
training sessions and scheduled meetings (as non-voting members) in order that they are 
continually apprised of the operations of the said Committees and are thus well prepared if 
called upon to perform any duties. 
 
We thank the Credit Union for affording us the opportunity to serve for yet another year. 
 
 
Elroy Prescott (Mr.) 
Chairperson 
March 24, 2015 
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Statistical Data 
 
 
           2014        2013 
Members         4,512      4,395 
Average share balance per member $36,977  $35,099 
Average loan balance per member  $28,932  $27,801 
 
 
2014 + 2013 
 
Total Income        + 9.73% 
Total Expenditure     + 15.41% 
Interest from Loans      + 10.07% 
Investment Income        + 9.57% 
Membership growth        + 2.66% 
Share withdrawals and transfers    + 14.05% 
 
 
 
Net Income and Loan Interest    
 
Year  Net Income  Loan Interest  Total Income 
2010    9,300,633           13,004,541  14,388,646 
2011  10,182,404  14,338,644  15,609,619 
2012  12,008,715           16,209,509  17,666,792 
2013  12,165,065  16,031,214  17,633,346 
2014  13,049,437  17,646,350  19,348,274 
 
 
Growth of Shares and Loans   
 
Year  Shares  Loans 
2010          103,557,878     98,998,688 
2011          120,184,443   108,806,898 
2012          137,962,153   111,639,255 
2013          154,260,806  122,183,602 
2014           166,840,695   130,539,617 
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RESOLUTIONS 
 
 
 
Be it resolved that a 5.75% ($9,160,107) dividend be approved and that such dividend be 

disbursed as follows: 
 
 4.0% cash and 1.75% credited to shares 
  
And be it further resolved that an interest rebate of 4.00% be applied to all ordinary loans 
  
Be it resolved that the firm PKF (Trinidad) be retained as Auditors for the 2015 term.  
  
Be it resolved that $150,000.00 of the Net Surplus be allocated as Honorarium for the year 
2014.   
  
Be it resolved that $151,085 of the Net Surplus of the Society be allocated to the Education 
Fund.  
 
Be it resolved that $299,745.00 of the Net Surplus of the Society be allocated to the 
Building Fund. 
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PAYMENT OF DIVIDENDS 
 
Dear Member 
 
Please be advised that, subject to the approval of the resolution for dividend 
distribution at the Annual General Meeting, dividends will be paid to Members 
via ACH on Friday April 3, 2015.  
 
Members who do NOT wish to have the cash portion of their dividend sent to 
their bank accounts are asked to complete the form below and return it to the 
Credit Union office not later than Tuesday  March 31, 2015. 
 
Members without bank information will have their cash portion credited to their 
Special Deposit Account. Withdrawals will be subject to compliance with the 
Know Your Customer requirements. 
 
 
 
 
Donna Rosales Gray (Mrs.) 
General Manager 
March 24, 2015 
 
_____________________________________________________________ 
 
To : The General Manager, U.W.I. C.U. 
 
Please allocate my 2014 dividend payment as indicated below: 
 
Option 1  [  ]    All to Shares 
Option 2  [  ]    All to Loan 
Option 3  [  ]    1.75 % Shares,  4.0 % Loan (Ordinary/Demand/Unsecured) 
Option 4  [  ]    4.0 % Target Deposit, 1.75 % Loan (Ordinary/Demand/Unsecured) 
Option 5  [  ]    1.75 % Shares,  4.0 % Target Deposit 
Option 6  [  ]    1.75 % Shares,  4.0 % LinCu Card (Valid card holders only) 
 
________________________    ____________________ 
Name in Block Letters     Signature 
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Appendix 1 
 
Departmental Representatives/Contact Persons 
 
Department      Representatives/Contact Persons 
Administration     Vincente Holt, Clive Licorish 
Agriculture      Dane Goodridge, Lyris Hazzard-Wilson 
Arts       Adeltrude Bain 
Bookshop      Dawn Smith-Layne 
Bursary      Kalima Walters 
Campus Communications Centre   Marion Almandoz-Khan 
Campus IT Services     Jacqueline Williams 
Campus Projects Office    Susan Cordner 
CARDI       Margaret Cobb-Redhead 
Distance Education     Keisha Campbell 
Division of Facilities Management   Naseem Chinnia 
Education      Suzanne Fonrose, Cheringdell Depradine  
Engineering (Central Services)   Reynold Johnson Jr. 
Engineering (Chemical)    Larry Bachansingh 
Engineering (Civil)     Cornelius Stowe 
Engineering (Electrical & Computer)  Camille Renaud, Julie Kublalsingh 
Engineering (Food Production)   Brian Forde 
Festival Centre for Creative Arts   Yvette Simmonds-Barrimond 
Health Service Unit     Beverly Villafana-Jordon 
Hugh Wooding Law School    Karris Nella Marin-Mc Letchie 
Institute of International Relations   Lucia Williams-Legall 
Learning Resource Centre    Bernice Thomas 
Library (Main)      Unika Omowale 
Library (Medical Sciences)    Marlon Sampson, Peter Yeates 
Medical Sciences     Akili Stephens 
Natural Sciences (Chemistry)   Roxanne Ali-Hassan 
Office of Sports & Physical Education  Danielle Hernandez 
Office of the Deputy Principal    
Open Campus     Jeni Embrack 
Personnel & Industrial Relations   Gail Burgen-Roberts 
Planning & Development     
SALIES (formerly ISER)    Neville Joseph 
Security      Eva Johnson-Gervais 
Seismic Research Unit    Nolan Ali 
Social Sciences     Michylle Arthur 
Student Activity Centre    Anson Brache 
Student Advisory Services     
University Field Station    Indar Ramroop 
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Appendix 2 
 
Services Offered by U.W.I. Credit Union 
 

•  Awards for Excellence (in National, International Education & Sports) 
•  Bursaries (5) – 1 Community, 4 Members 
•  CAPE/A level Grants 
•  Departmental Representatives for the Dissemination of Information 
•  Direct bank transfers from credit union accounts 
•  Dividend on Shares 
•  Educational Programmes 
•  Family Counselling 
•  Family Indemnity via CUNA Mutual Group (Death Benefit) 
•  Financial Counselling 
•  Financial Planning 
•  Financial Plans for Retirees 
•  Fixed Deposits 
•  Insurance on Loans up to $100,000.00 
•  Legal Advice 
•  LinCU Card Service 
•  Linx acceptance 
•  Loans (Ordinary, Home Improvement, Mortgage, Small Business) at 
      Competitive Rates 
•  Personal Pension Plan via CUNA Mutual and UTC 
•  Secondary Entrance Assessment Grants 
•  Social, Cultural and Sporting Programmes 
•  Special Incentives on Savings 
•  Special Programmes for Youth and Retired Members 
•  Target Deposit (Savings) Account 
•  Telephone Enquiry (24-Hour) on Account via CUTES 663-8032 
•  Online statements and internal account transfers 
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      UWI CREDIT UNIONUWI CREDIT UNION   
        COCO --OPERATIVE SOCIETY LTDOPERATIVE SOCIETY LTD   
              UWICU UWICU EE --SERVICESERVICE   REGISTRATION FORMREGISTRATION FORM  & AGREEMENT & AGREEMENT   

 
Please	  complete	  using	  block	  letters.	  

Credit	  Union	  
Account	  No	  

	   	  ID	  No:	  
	  ID	  	  Type	  	  

	  
	  	  	  Passport	  [	  	  ]	  	  	  	  	  ID[	  	  ]	  	  	  DP[	  	  ]	  

	  
Last	  Name:	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  First:	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Middle:	  
	  
	  

[	  	  ]	  Mr.	  
[	  	  ]	  Mrs.	  
[	  	  ]	  Ms.	  	  

Marital	  Status	  
[	  	  ]	  Single	  	  	  	  	  	  	  	  	  	  [	  	  ]Divorce	  
[	  	  ]	  Married	  	  	  	  	  	  	  [	  	  ]Separate	  	  
[	  	  ]	  Widow	  	  	  	  	  	  	  	  	  [	  	  ]Common	  law	  

Is	  this	  your	  legal	  name?	  
[	  	  ]	  Yes	  	  	  [	  	  ]	  No	  	  

If	  not,	  what	  is	  your	  legal	  name?	   Date	  of	  Birth	  :	  
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  /	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  /	  
Month	  	  	  	  	  	  	  Day	  	  	  	  	  	  	  	  	  	  	  	  	  	  Year	  

	  Age	  :	   Sex	  :	  	  
	  
[	  	  ]	  	  Male	  	  	  	  	  	  [	  	  ]	  Female	  	  

	  
	  
	  
	  

	  
Home	  Address	  	  
	  

	  
	  

Contact	  Information	  
Home	  :	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  work:	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Mobile	  :	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Fax:	  
	  
	  

Email	  Address:	  

Occupation:	  
	  
	  

Employer:	   Employment	  Status:	  
Permanent	  	  [	  	  ]	  	  	  	  	  	  	  Part	  Time	  	  [	  	  ]	  	  	  	  	  	  	  Retiree	  [	  	  ]	  
Temporary	  	  [	  	  ]	  	  	  	  	  	  	  Contract	  	  	  	  [	  	  ]	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Tenure	  	  	  	  	  	  	  	  	  	  [	  	  ]	  	  	  	  	  	  	  Casual	  	  	  	  	  	  	  	  	  [	  	  ]	  	  	  	  	  	  	  Termination	  date	  	  	  __/__/____	  

	  
Are	  you	  required	  to	  register	  with	  the	  Financial	  Intelligence	  Unit	  (FIU)?	  	  Yes	  [	  	  ]	  	  	  No	  [	  	  ]	  	  	  
	  

	  
	  
The	  above	  information	  is	  true	  to	  the	  best	  of	  my	  knowledge.	  I	  understand	  that	  I	  am	  responsible	  for	  maintaining	  an	  accurate	  account	  balance	  and	  the	  security	  
of	  my	  account.	  	  
	  
	   	   	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Member	  Signature	  	   	   	   	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Date	  
	  
	  	  	  For	  completion	  by	  an	  official	  of	  the	  Credit	  Union:	  
	  
	  	  	  	  CUMME	  WEB	  ACCESS	  activated:	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Yes	  (	  	  )	  	  	  	  	  	  No	  	  (	  	  	  )	  	  	  	  	  	  	  	  	  If	  no,	  why:	  	  

	  

	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
	  
Staff	  Signature:	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Date:	  

	  
 
GENERAL TERMS  
       This agreement shall –– 

• be governed by the Laws of the Republic of Trinidad and Tobago  
• govern the use of UWI Credit Union Online Internet Banking E-Service (hereinafter called “UWICU E-Service”) 

 
In this agreement, the words, “you” and “your” refer to the account holder(s) and authorised signatory/ies. 

 
Unless otherwise stated, this agreement is in addition to all other existing agreements between you and U.W.I. Credit Union including any card agreement, membership 
application form.  Should a conflict of interest arise between the existing agreements and the terms and conditions herein outlined, the existing agreements shall prevail. 

 
U.W.I. Credit Union hereby offers to you UWICU E-Service, which shall provide you with electronic access to your accounts and enable you to perform the following 
services: 

• View/export details of transaction history (similar to a statement) in relation to your account(s) for a requested period 
• View current balances in relation to your account(s) 
• View status of loan applications pending determination  
• Perform internal transfer(s) in relation to your accounts, subject to the your availability of funds to perform such transactions 

 
ACCESS TO ACCOUNTS 

Any and all transactions initiated via UWICU E-Service via use of your User Identification and Password shall be deemed and will constitute due authorization by you to U.W.I. 
Credit Union in relation to the transaction(s) without any further instructions and or authorization and or verification on your part being conveyed to UWI Credit Union. 
 
You are to keep your password confidential and not to share or disclose same to anyone including staff of U.W.I. Credit Union.  
 
In the event that you become aware of or have reason to believe that unauthorised: 

• access to your E-Service has occurred or is likely to occur; or 
• use of your password occurred or is likely to occur, you are required to immediately bring same to the attention of U.W.I. Credit Union as well 

as take immediate steps to change your password . 
  
Upon receipt of notification from you, U.W.I. Credit Union will take immediate steps to investigate the matter. U.W.I. Credit Union will accept no liability in circumstances 
where you disclosed your password to third parties or were negligent in safeguarding the confidentiality of your information or failed to report the matter accordingly. 
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TRANSFERS 

While you are permitted to transfer funds between your accounts, U.W.I. Credit Union will not be liable and will not accept any responsibility where there were insufficient 
funds to facilitate your transaction at any given time 
 
CHARGES 

There will be no charge for use of the UWICU E-Service however U.W.I. Credit Union reserves the right to revise the annual maintenance fee at its sole discretion. 
 
CHANGES IN U.W.I.CU E-SERVICE 

U.W.I. Credit Union reserves the right in its sole discretion to change/amend the UWICU E-Service and the terms and conditions of this agreement at any time.  Notification of 
any change shall be communicated to you by means of electronic or hard copy data. 
 
CANCELLATION  

You or U.W.I. Credit Union may cancel this agreement at any time upon written notification of at least 30 days in advance of the effective date of cancellation. 
U.W.I. Credit Union reserves the right in its sole discretion to limit, suspend or terminate your use of the UWICU E-Service and cancel this agreement for any reason at any 
time.  However, UWICU E-Service will only effect termination after all transaction(s) have been cleared and reconciled. 
 
CONFIDENTIALITY 

You shall enjoy the right to confidentiality of all transactions processed via the UWICU E-Service; however, U.W.I. Credit Union may disclose any information in respect of 
your use of the U.W.I.E-Service in response to inquiries pursuant to due process and request from a Court of competent jurisdiction whether by way of Subpoena, Summons, 
Warrant of Execution, Court Orders in General AND any financial reporting obligations of U.W.I. Credit Union  under the Laws of The Republic of Trinidad and Tobago. 
 
U.W.I. Credit Union  shall not be liable to you in circumstances where your account had been intercepted via unauthorized use of or access to your E-Service Account whether 
by computer virus(es) or “hacker(s)” or otherwise. 
 
LIABILITY 

U.W.I. Credit Union shall take all reasonable steps to ensure the optimal performance of the UWICU E-Service and shall only be responsible for acting within and upon those 
instructions actually received from you via the UWICU E-Service and shall not be responsible in circumstances where instructions were not received. 
 
U.W.I. Credit Union shall not be liable for deficiencies and malfunctioning of the system where the circumstances were beyond its control or power. 
 
U.W.I. Credit Union shall not be liable for inaccuracies of information or late submissions entered or processed by you 
 
U.W.I. Credit Union shall not be liable or responsible for any losses or delays in transmission of instructions and or information arising out of the use of an Access Service 
Provider or caused by any deficiency or disruption or unavailability of internet services, service providers and browser software or application software including but not limited 
to computer viruses or associated deficiencies. 
 
Neither U.W.I. Credit Union nor any other information provider make any expressed or implied warranties concerning the online software, UWICU E-Service or services or 
browsers including and not limited to any warranties or merchantability and fitness or appropriateness for a specific or particular purpose or non-infringement of third party 
proprietary right or interests unless disclaimer of such warranties are prohibited by the Laws of The Republic of Trinidad and Tobago. 
 
U.W.I. Credit Union will not be liable for any loss or damage whatsoever or for any disclosure of information arising out of transactions made on your account(s) and  you shall 
herewith absolutely indemnify U.W.I. Credit Union  where: 

• You do not have sufficient funds in your account(s) to facilitate a transaction  
• You failed to provide accurate, clear, and proper instruction in relation to a transaction 
• You alleged that you did not carry out the instruction(s) and your password was compromised 
• Transactions on your account(s) were prohibited pursuant to a Court Order 
• A stop payment cannot be completed due to the transaction already been processed and evidence produced regarding same 
• U.W.I. Credit Union  has reason(s) to believe that the transaction may be contrary to any financial obligation regulations, legislations or 

reporting requirements by U.W.I. Credit Union  under the Laws of the Republic of Trinidad and Tobago 
• Any transaction(s) was/were not processed due to a public holiday being declared in accordance with the Laws of The Republic of Trinidad 

and Tobago  
• There was a change in the exchange rate subsequent to sending the instruction(s)  
 

 
INDEMNITY 

You hereby agree to indemnify and hold U.W.I. Credit Union  and its duly authorised Officers, employees and agents and third parties their suppliers, agents and officers from 
and against any and all damages, awards, settlements, losses, claims and expenses including and not limited to reasonable legal fees and expenses and costs in respect of 
investigations resulting from third party claims. 
 
SECURITY 

You hereby agree and acknowledge that your user name and password shall not be disclosed, divulged or shared with anyone and that you will only access your account 
information and financial services by means of your user name and password assigned to you and that U.W.I. Credit Union is duly authorised to process any instructions 
received under your said password and that these arrangements and instructions are to my satisfaction and reasonably acceptable. 
 
ELECTRONIC MESSAGES 

Having regard to general internet e-mail operations not being exclusively secure and to the general satisfaction of users, you hereby agree to accept the risks, responsibility and 
associated liability and the receipt of information and undertake to contact the credit union via telephone  at 1-868-645-8526 and by email at uwicredit@gmail.com for general 
queries  
 
You also agree to receive communication regarding your account(s) electronically via the email address you provided and that you will not in any way circumvent or attempt to 
circumvent the receipt of same 
 
 
I HEREBY confirm that: 
 
The information contained on the Registration Form is accurate to the best of my knowledge, information and belief and that I will promptly notify U.W.I. Credit 
Union in the event that any of the information therein shall change 
 
I have read the terms of conditions in relation to use of UWICU E-Service and HEREBY agree to all the said terms and conditions 
I will be contacted by U.W.I. Credit Union regarding important documents that must be submitted and documents that must be signed before activation of access to 
the UWICU E-Service. 
 
I agree that I will submit notices or correspondence to U.W.I. Credit Union, not via the UWICU E-Service, shall be sent to the mailing address on the records of 
U.W.I. Credit Union. 
 
	   	   	   	   	  

NAME (BLOCK LETTERS)                             SIGNATURE             DATE 
 
Witnessed by: 
 
	   	   	   	   	   	   	  

NAME (BLOCK LETTERS)        SIGNATURE                    POSITION                        DATE	  
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Notes


