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The National Anthem 

Forged from the love of liberty 
In the fires of hope and prayer 

With boundless faith in our destiny 
We solemnly declare 
Side by side we stand

Islands of the blue Caribbean Sea 
This our native land

We pledge our lives to Thee
Here every creed and race find an equal place 

And may God bless our Nation 

The Credit Union Prayer

Lord, make me an instrument of Thy Peace 
Where there is hatred, let me sow love 

Where there is injury, pardon
Where there is doubt, faith 

Where there is despair, hope,
Where there is darkness, light 

And where there is sadness, joy.

O Divine Master
Grant that I may not so much seek 

To be consoled as to console 
To be understood as to understand 

To be loved as to love 
For it is in giving that we receive

It is in pardoning that we are pardoned
And it is in dying 

That we are born to eternal life.
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U.W.I. Credit Union Vision Statement

The U.W.I. Credit Union is the institution of first choice for superior financial 
and other services.

U.W.I. Credit Union Mission Statement

Dedicated to providing superior services continuously to enhance the quality of 
life of its members, while maintaining long-term financial stability.



U.W.I. Credit Union Co-operative Society Ltd.
ANNUAL REPORT 2015

4



U.W.I. Credit Union Co-operative Society Ltd.
ANNUAL REPORT 2015

5

TABLE OF CONTENTS

LIST OF OFFICERS........................................................................................................................................ 6

NOTICE............................................................................................................................................................. 7

STANDING ORDERS........................................................................................................................ 8

YOUR RIGHTS AND RESPONSIBILITIES AT YOUR ANNUAL GENERAL MEETING........... 9

MINUTES OF THE 49th ANNUAL GENERAL MEETING................................................................. 10

REPORT OF THE BOARD OF DIRECTORS........................................................................................... 16

REPORT OF THE CREDIT COMMITTEE............................................................................................... 21

REPORT OF THE EDUCATION COMMITTEE..................................................................................... 23

REPORT OF THE SUPERVISORY COMMITTEE................................................................................. 26

REPORT OF THE NOMINATIONS COMMITTEE............................................................................... 28

STATISTICAL DATA..................................................................................................................................... 29

FINANCIAL REPORTS ................................................................................................................................  33

INDEPENDENT AUDITORS’ REPORT.............................................................................................. 

STATEMENT OF FINANCIAL POSITION........................................................................................ 

STATEMENT OF COMPREHENSIVE INCOME ............................................................................ 

STATEMENT OF CHANGES IN MEMBERS EQUITY.................................................................. 

STATEMENT OF CASH FLOWS......................................................................................................... 

NOTES TO THE FINANCIAL STATEMENTS................................................................................. 

SCHEDULES TO THE FINANCIAL STATEMENTS...................................................................... 

RESOLUTIONS ............................................................................................................................................... 34

PAYMENT OF DIVIDENDS........................................................................................................................ 34

APPENDIX 1.................................................................................................................................................... 35

APPENDIX 2 ................................................................................................................................................... 36

NOTES .............................................................................................................................................................. 37



U.W.I. Credit Union Co-operative Society Ltd.
ANNUAL REPORT 2015

6

BOARD OF DIRECTORS

Mr. Kennis Thomas - President
Mr. Dorwin Manzano - Vice-President
Ms. Gail Hosein - Secretary
Mrs. Patricia Brown - Director
Ms. Lenore Callender - Director
Mrs. Brenda Fraser - Director 
Ms. Natasha Grant - Director
Mr. Roger John - Director
Ms. Marlene Saunders-Sobers- Director
Mr. Marlon Caesar - 1st Alternate
Mr. Kenrick Nobbee - 2nd Alternate

SUPERVISORY COMMITTEE

Mr. Mark Maundy - Chairman
Mrs. Charmaine Lord-Pope - Secretary
Dr. Chaney St. Martin - Member 
Mrs.  Stacey Greene-Mc Neil - 1st Alternate
Prof. Winston A. Mellowes - 2nd Alternate

CREDIT COMMITTEE

Mr. Dane Goodridge - Chairman
Ms. Claudette Taylor - Secretary
Mrs. Roxanne Ali-Hassan - Member
Ms. Keisha Campbell - Member
Mr. Reynold Johnson Jnr - Member
Mr. Akili Stephens - 1st Alternate
Mr. Pooran Badal - 2nd Alternate

  STAFF

Mrs. Donna Rosales-Gray - General Manager
Ms. Samantha Rodrigues - Executive
    Assistant
Mr. Leon Grey - Credit Supervisor
Ms. Fayola Jones - Marketing
    Supervisor
Mrs. Yvonne Romano - Accounting and 
    Administration
Ms. Rachelle Churaman - Credit Officer
Ms. Tameka Guerra - Accounting Officer
Mrs. Luticia Solomon - Credit Officer
Ms. Krystel Thomas - Credit Officer
Ms. Janiele Campbell - Member Service 
  Representative
Ms. Jehnella Dick - Member Service 
  Representative
Mrs. Charlotte Albert - Record
    Management
Mr. Dennis Martin - Security Officer

SERVICE PROVIDERS

Mrs. Hyacinth Simms - Accounting

LIST OF OFFICERS



U.W.I. Credit Union Co-operative Society Ltd.
ANNUAL REPORT 2015

7

Dear Member

Notice is hereby given that the 50th Annual 
General Meeting of the U.W.I. Credit Union 
Co-operative Society Limited will be held on 

Saturday April 2nd, 2016
at the Learning Resource Centre,
The University of the West Indies

St. Augustine Campus
commencing at 1:00 p.m.

AGENDA

Credential Report
Standing Orders

Minutes of the 49th Annual General Meeting
Reports 

Election of Officers 
Resolutions

Any Other Business 

PROGRAMME

Call to Order
National Anthem
Opening Prayer

Credential Report
President’s Address

Greetings from Guests
Feature Address 
Vote of Thanks

Agenda

REGISTRATION

11:00 a.m. to 1:30 p.m.

Gail Hosein (Ms)
Secretary

March 18, 2016

NOTICE
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1. (a) A member shall stand and 
identify himself when 
addressing the Chair.

 (b) Speeches shall be clear and 
relevant to the subject before 
the meeting.

2. A member shall only address the 
meeting when called upon by the 
Chairman to do so, after which he shall 
immediately take his seat.

3. No member shall address the meeting 
except through the Chairman.

4. A member may not speak twice on the 
same subject except:

 (a) as the mover of a motion - who has 
the right to reply.

 (b) he rises to object or to explain (with 
the permission of the Chair).

5. The mover of a “procedural motion” - 
(adjournment, lay on the table, motion 
to postpone) shall have no right to 
reply.

6. No speeches shall be made after the 
“question” has been put and carried or 
negated.

7. A member rising on a “point of order” 
shall state the point clearly and 
concisely. (A point of order must have 
relevance to the “standing orders”).

8. (a) A member shall not “call” 
another member “to order” - but 
draw the attention of the Chair 
to a “breach of order”.

 (b) In no event shall a member “call” 
the Chair “to order”.

9. A “question” shall not be put to the vote 
if a member desires to speak on it or 
move an amendment to it - except, that 
a “procedural motion”: the previous 
“question”, proceed to the next business 
or the closure: “that the question be not 
put”, may be moved at any time.

10. Only one amendment shall be before 
the meeting at one and the same time.

11. When a motion is withdrawn, any 
amendment to it falls.

12. The Chairman shall have the right to a 
“casting vote”.

13. If there is equality of voting on an 
amendment, and if the Chairman 
does not exercise his “casting vote”, the 
amendment is lost.

14. Provision shall be made for protection 
of the Chairman from vilification 
(personal abuse).

15. No member shall impute improper 
motives against another member.

STANDING ORDERS
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You are important. You are one of the owners 
of the Credit Union, which exists to be of 
service to you.

You have the right to know about the Credit 
Union. Your questions and suggestions are 
therefore important and always welcome.

Your vote is important. It helps to select the 
Officers who must take responsibility for 
ensuring the successful performance of the 
Credit Union.

Be aware of your responsibility to select 
members who are committed and willing to 
learn and to volunteer their services to the 
Membership.

YOUR RIGHTS AND RESPONSIBILITIES AT YOUR ANNUAL GENERAL MEETING

Remember:
• with leadership comes responsibility
• you cannot separate a leader from his/her character
• skills without character will fail
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1.0 CALL TO ORDER AND INVOCATION
The President, Mr. Kennis Thomas, called 
the meeting to order at 1:10 p.m.  Mrs. 
Brenda Fraser led the Membership in 
singing of the National Anthem.  Mrs. 
Beverly Hoyte said the Invocation and led 
the General Meeting in the recitation of 
the Credit Union Prayer.

2.0 PRESIDENT’S ADDRESS
The President stated that he was 
extremely delighted and excited to 
welcome and address all to the 49th Annual 
General Meeting and give an account of 
the stewardship for the last fiscal year.  He 
stated that the year 2014 continued in the 
same trend for the last couple of years; in 
terms of high liquidity, low interest rates 
and crime, but despite these, the Credit 
Union continued to strive.  

He informed the gathering that the Credit 
Union Bill was laid in the Parliament 
and will soon become law.  The Board 
of Directors of UWI Credit Union had 
expressed support for certain parts of the 
Bill; however, there were some Societies 
who were not in support of the Bill and 
in particular, the proposed penalties for 
breaches.  He informed members of one 
of the new conditions that was introduced 
by the FIU which required two forms of 
identification when conducting business at 
the Credit Union office. 

The President informed Members that the 
Credit Union has continued to perform 
and has recorded income in excess of $19 
million, resulting in a net surplus of just 
over $13 million.  He added that although 
all targets set for the period were not 
achieved, the Board continued to work 
assiduously toward achieving the overall 

goals with the view to enhancing the 
quality of life for all Members.  

The President also spoke of the current 
renovations being done at the Credit 
Union’s office.  He stated that the 
temporary relocation of the operations 
to the downstairs annex was due to an 
electrical problem that had arisen while 
completing refurbishment works to the 
lower level of the main building.  He 
encouraged members to be patient and 
understanding of the situation.  

On behalf of the Board, the President 
thanked the Management team, Staff and 
all those who contributed to the success of 
the Society.

  
3.0  1st CREDENTIAL REPORT

A Credential Report at 1:30 p.m. revealed 
that there were 173 Ordinary Members, 8 
Directors, 12 Staff members and 10 Guests 
present. 

4.0 NOTICE OF MEETING
The Secretary, Ms Gail Hosein, read the 
Notice of the Meeting.

5.0  STANDING ORDERS
The Standing Orders were adopted on 
a motion moved by Prof. Winston A. 
Mellowes and seconded by Mrs. Petula 
Bernard-Craigg.

6.0  MINUTES OF 48TH ANNUAL GENERAL 
MEETING 
The Minutes of the Meeting were taken as 
read by the President.  No corrections or 
omissions were raised by Members.

The Minutes were confirmed on a motion 
moved by Ms Jacqueline Williams and 
seconded by Margaret Cobb-Redhead.

MINUTES OF 49TH ANNUAL GENERAL MEETING 
OF U.W.I. CREDIT UNION CO-OPERATIVE SOCIETY LIMITED

HELD AT THE DAAGA AUDITORIUM,
THE UNIVERSITY OF THE WEST INDIES, ST AUGUSTINE CAMPUS 

ON SATURDAY MARCH 28th, 2015
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	 Matters Arising 
There were no maters arising from the 
Minutes.

7.0  ACKNOWLEDGEMENT OF GUESTS
The Chairman acknowledged the presence 
of the following Guests:

Mrs. Cassie Ann George-Cowie -
 Co-operative Division, MLSMED
Ms Leslie-Ann Charles - Co-operative 

Division MLSMED
Ms Nathalie Phillips - Co-operative 

Division, MLSMED
Ms Pamela Alcazar - Co-operative 

Division, MLSMED
Mrs. Jenine Felician-Romain  -  PKF
Ms Reneé-Lisa Phillip - PKF
Mr. Brian Matthew – Aero Services 

Credit Union
Mr. Anthony Inniss - Community Care 

Credit Union
Ms Anna Allan - LinCu Limited
Ms Amelia Mathura - LinCu Limited

8.0 BOARD OF DIRECTORS’ REPORT 
Correction
Prof. Winston Mellows indicated that on 
page 16 - second paragraph, second line 
“audited” should be replaced by “audit”.

Report
The President, Mr. Kennis Thomas, 
presented the Board of Directors Report 
as stated on pages 16 to 20 of the Annual 
Report.  The highlights were as follows: 

1. 6.84% increase in loan portfolio 
from $122.18 million to $130.54 
million

2. Membership of 4,512 members
3. Decrease in delinquency from 3.64% 

to 1.11%
4. Increase in shares from $154.26 

million to $166.84 million
5. 10.07% increase in income from 

Members’ loans

The Outlook for 2015 included:
• 5% Share increase
• 10% Loan growth
• 10%  Asset growth
• 5%  Membership growth

• 7%  Net Income increase
• <1% Delinquency

Acceptance
The report was accepted on a motion 
moved by Mrs. Merle Noel and seconded 
by Ms Jacqueline Williams.

9.0 CREDIT COMMITTEE REPORT 
The Chairperson, Mrs. Roxanne Ali-
Hassan, presented the Credit Committee 
Report as stated on pages 21 to 23 of the 
Annual Report. 
 It was noted that 3,101 loans valued 
$41.44 million were granted during the 
period under review.

The Committee recommended the 
following:

• that members approach the Credit 
Union as their first choice for 
financial assistance and guidance 

• that members note the advice and 
recommendations of the Credit 
Officers and attend the Financial 
Management Sessions offered by the 
Credit Union.

Prof. Mellowes expressed concern about 
the number of meetings of the Credit 
Committee. He was of the opinion that 
steps should be taken to reduce the 
number of meetings. The President stated 
that the Committee was required to review 
all loans under the existing law and due 
to the number of applications they had to 
meet regularly.   

Acceptance
The report was accepted on a motion 
moved by Mrs. Petula Bernard-Craigg and 
seconded by Prof. Winston A. Mellowes.

10.0 EDUCATION COMMITTEE REPORT 
Corrections/Omissions
The meeting noted the following 
corrections and omissions:

• Under the heading “Education”, third 
line, the word “covering” should be 
omitted and in the last paragraph, last 
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sentence, the word “schedule” should 
be “scheduled”.

• Under the heading “Programmes”, 
first line, the word “to” was omitted. 

• Under the heading “Cruise” the first 
paragraph, the date “April 2, 2014” 
should be replaced by “April 2, 2015”.

Some highlights of the report were:
• First phase of the website, online 

banking service, became operational 
in 2014

• Monthly meetings of departmental 
representatives were revived

The activities planned for 2015/2016 were 
outlined as follows:

• Financial Literacy seminar
• CSEC and CAPE workshop
• Youth Retreat
• New short courses for Members
• Youth Camp
• Commonsense Parenting workshop

Acceptance 
The report was accepted on a motion 
moved by Ms Swarzuette John and 
seconded by Mrs. Cassandra Lai Leung.

11.0 SUPERVISORY COMMITTEE REPORT 
Corrections/Omissions
Mrs. Elizabeth Marcano indicated that 
there were two corrections as follows:

• Under the heading “Supervisory 
Committee Meetings”, first line, the 
word  “meeting” should be “meetings”

• The penultimate line of the second 
paragraph of that same section should 
be “disseminated in a timely manner”.

The Chairman, Mr. Mark Maundy, 
presented the Supervisory Committee 
Report as stated on pages 27 to 29 of the 
Annual Report.  

The Committee complimented the 
Credit Union for the management of 
the delinquency ratio and its consistent 
attempts to mitigate increase in the 
portfolio.

Matters Arising
Mr. Maundy in responding to a question 
from the floor regarding what specific 
recommendation(s) the Committee made, 
indicated that the Committee recommended 
that the members be contacted with the 
view to activating their accounts or that the 
accounts be closed.

It was suggested that the Credit Union 
could introduce new charges but, should 
be cautious of the bottom line effects of the 
new charges.

The Chairman thanked the Supervisory 
Committee, on behalf of the Membership, 
for all their efforts over the period.

Acceptance 
The report was accepted on a motion 
moved by Mrs. Valerie West and seconded 
by Mrs. Elizabeth Hawkins.

12.0 AUDITORS’ REPORT 
The Independent Auditors’ Report, as 
stated on page 36 of the Annual Report, 
was read by Mrs. Jenine Felician-Romain 
of PKF.  

Acceptance
The report was accepted on a motion 
moved by Mr. Martin Lee John and 
seconded by Ms. Beverly Hoyte.

13.0 FINANCIAL STATEMENTS 
The President, led the meeting through 
the Financial Statements and invited 
questions. 

Matters Arising
In response to a question from the floor 
as to what were the plans for the Wilson 
Street property, the President indicated 
that there were no immediate plans for 
the property.  However, the Board would 
welcome and consider any ideas from the 
membership.  

The President in response to a question 
from the floor as to whether the Society 
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could have made more profits in the 
past year, replied that more profits were 
contingent upon increased loans by the 
membership.  Therefore it was critical for 
the membership to utilize the Credit Union 
as their household choice for superior 
financial services. 

Acceptance
The report was accepted on a motion 
moved by Mr. Martin Lee John and 
seconded by Mr. Marlon Caesar

14.0 2nd CREDENTIAL REPORT
A Credential Report at 2:20 p.m. revealed 
that there were present 200 Ordinary 
Members, 13 Children, 9 Directors, 13 Staff 
Members and 10 Guests. 

15.0 BUDGET 2015
The General Manager, Mrs. Donna Rosales 
Gray, presented the Budget for 2015.

The projections for 2015 were as follows:
• Total Revenue $22.020M
• Total expense $7.251M
• Net Income $14.769M

Discussion
In response to the question  as to what was 
“Fidelity Insurance”, the General Manager, 
Mrs. Rosales- Gray responded by saying, it 
was an insurance that protected the Credit 
Union from loss due to acts by officers in the 
normal course of operations. The General 
Manager also indicated that the Credit Union 
paid Valued Added Taxes and normally 
reclaimed the charges paid. 

Ms Jacqueline Williams stated that the 
Credit Union would be 50 years old in 
2016 and that a specific event or events 
should be held to celebrate the occasion. 
The General Manager acknowledged that 
it was an excellent idea.

Acceptance
The motion was accepted on a motion 
moved by Martin Lee John and seconded 
by Mr. Elliott Castillo.

16.0 NOMINATIONS COMMITTEE REPORT
Dr. David Dolly presented the Nominating 
Committee Report as stated on page 
30 of the Annual Report. Persons were 
nominated for election to the Board and 
Statutory committees as follows:

Board of Directors
Mrs. Patricia Brown    
Mr. Marlon Caesar
Ms. Natasha Grant    
Mr. Kenrick Nobbee
Ms Swarzuette John    
Mrs. Marlene Saunders-Sobers

Supervisory Committee
Stacey Greene-Mc Neil    
Mrs. Charmaine Lord-Pope
Mr. Mark Maundy    
Dr. Chaney St. Martin

Credit Committee
Mrs. Roxanne Ali-Hassan   
Mr. Pooran Badal
Ms Keisha Campbell    
Mr. Dane Goodridge
Mr. Reynold Johnson Jnr.   
Ms Claudette Taylor

Acceptance
The Report was accepted on a motion 
moved by Ms Martha Arthur and 
seconded by Mr. Leroy Quildon.

17.0 ACKNOWLEGEMENT
Miss Maya Goodridge, on behalf of 
Members, presented Dr. Steve West with a 
token of appreciation for his service to the 
Credit Union.

. 
18.0  3rd CREDENTIAL REPORT

A Credential Report at 2:30 p.m. indicated 
that there were 197 Ordinary Members, 
13 Children, 9 Directors, 10 Staff members 
and 10 Guests.

19.0 ELECTIONS
The elections were conducted by the 
Returning Officer, Mrs. Cassie Ann 
George-Cowie from the Co-operative 
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Division, Ministry of Labour and Small & 
Micro Enterprise Development.  She was 
assisted by Co-operative Officers Nathalie 
Phillips, Pamela Alcazar and Charmaine 
McMillan.

The Returning Officer declared four seats 
on the Board and all on the Supervisory 
and Credit Committees vacant.  

The following persons were nominated 
from the floor:

Board of Directors
Mrs. Marlene Saunders-Sobers (referred to 
in the Nominations Committee Report)

Supervisory Committee   
Prof. Winston Mellowes   
 
Credit Committee
Mr. Akili Stephens

20.0 RESOLUTIONS
 Dividends and Interest Rebate

Upon motion moved by Director Dorwin 
Manzano and seconded by Professor 
Winston Mellowes, It was resolved:-

(1) that a 5.75% ($9,160,107) dividend be 
approved and disbursed as follows: 
4.0% cash and 1.75% credited to shares

(2) that an interest rebate of 4.0% be 
applied to all ordinary loans.

 Auditors
Upon motion moved by Mr. Kenrick 
Nobbee and seconded by Ms Natasha 
Grant, It was resolved that the firm PKF 
(Trinidad) be retained as Auditors for the 
Year Ending December 31st, 2015.

 Net Surplus Allocation
1. Upon motion moved by Director Brenda 

Fraser and seconded by Mr. Rolph 
Pollard, It was resolved that $150,000.00 
of the Net Surplus be allocated as 
Honorarium for the year 2014.

2. Upon motion moved by Director Roger 
John and seconded by Director Lenore 
Callender, It was resolved that $151,085 
of the Net Surplus of the Society be 
allocated to the Education Fund.

3. Upon motion moved by Mrs. Marlene 
Saunders-Sobers and seconded by          
Mr. Patrick Perreira, it was resolved that 
$299,745.00 of the Net Surplus of the 
Society be allocated to the Building Fund

21.0 ANY OTHER BUSINESS
It was suggested that some attention 
should be paid to the level and quality 
of customer service at the Credit Union 
office. The President noted the comment.

In response to an enquiry as to the status 
of the annual exhibition exercise, the 
President, stated that the Education 
Committee would look into having the 
exhibition at the end of the year’s training 
programmes. He added that there were 
challenges finding suitable space on the 
campus, but the Committee was working 
assiduously to ensure that the programmes 
continued. 

It was suggested that an email address and 
website be included on all correspondence 
from the Credit Union.  The President 
noted the suggestion.

In response to a question into the 
procedure for the selection of 
Departmental Representatives, the 
President stated that Departmental 
Representatives were selected by 
the employees from the respective 
Department.

Mrs. Elizabeth Marcano stated that 
on page 75, there had not been a 
representative from Arts Department for 
about 10 years. It was also noted that there 
was no contact person for Retirees. The 
suggestions were noted by the President.
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22.0 DOOR PRIZES
Director Brenda Fraser conducted the 
draw for the door prizes and the 10 lucky 
winners were Pooran Badal, Dexter Baird, 
Rachel Darceuil, Olive Duncan, Vanesa 
Garcia, Muriel Hazzard, Keisha Jordan, 
Patrick Perreira, Shivanand Boodoosingh 
and Nigel Pitt.

23.0 OVERVIEW OF KEY AREAS OF THE 
CREDIT UNION BILL
Director Dorwin Manzano drew Members’ 
attention to the following keys areas of the 
Credit Union Bill:

• The role of the Central Bank of 
Trinidad & Tobago

• Audited Financial Statements
• Institutional Capital and Liquid Assets
• Administration 
• Operating Certificate
• Regulation and Supervision 
• Membership of Board
• External Auditor
• Shares and Deposits
• Prudential Requirements

24.0 REPORT ON ELECTIONS
The Returning Officer, Mrs. Cassie Ann 
George-Cowie, provided the report on 
elections as follows:

Supervisory Committee
Mr. Mark Maundy - 127      
Dr. Chaney St. Martin - 116
Mrs. Charmaine Lord-Pope - 93
Mrs. Stacey Greene-Mc Neil - 76
  (1st Alternate)
Prof. Winston A. Mellowes - 69
  (2nd Alternate)

Board of Directors
Mrs. Patricia Brown - 118   
Mrs. Marlene Saunders-Sobers - 112
Ms Natasha Grant - 85    
Mr. Marlon Caesar – 73 (1st Alternate)
Mr. Kenrick Nobbee - 58 (2nd Alternate)
Ms Swarzuette John - 54 

Credit Committee
Mrs. Roxanne Ali-Hassan - 146  
Mr. Dane Goodridge - 127
Ms Keisha Campbell - 123   
Mr. Reynold Johnson Jnr. - 122
Ms Claudette Taylor - 109
Mr. Akili Stephens - 78 (1st Alternate)
Mr. Pooran Badal - 47 (2nd Alternate)

25.0 DESTRUCTION OF BALLOTS
A motion for the destruction of the ballots 
was moved by Mrs. Brenda Fraser and 
seconded by Mrs. Merle Noel. 

26.0 CONCLUSION
There being no further business to discuss, 
the meeting concluded at 4.35 p.m.

Gail Hosein (Ms)
Secretary
Board of Directors, U.W.I. Credit Union

April 17, 2015
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INTRODUCTION

The Board of Directors is pleased to present its 
Report on activities for the year 2015/2016.  At 
its first meeting of the new term the following 
Executive was elected:

  
President - Mr. Kennis Thomas
Vice-President - Mr. Dorwin Manzano
Secretary - Ms. Gail Hosein  

 
Other members of the Board of Directors 
were:-

Ms. Patricia Brown
Ms. Lenore Callender
Mrs. Brenda Fraser
Ms. Natasha Grant
Mr. Roger John
Ms. Marlene Saunders-Sobers
Mr. Marlon Caesar (1st Alternate)

The U.W.I. Credit Union operated in an 
environment of political and economic 
uncertainty. Last year the country experienced 
a change of government whilst members of 
ATS staff at U.W.I. did not receive an increase 
in salary for over four years and prices of goods 
and services are currently increasing.  The 
uncertainty in the economy was reflected in 
the borrowing pattern of Members which is 
reflected in the Financial Statements.  

Due to the economic downturn in the economy, 
interest on investment continues to remain 
low. The Credit Union therefore had to exercise 
prudence and sound financial management in its 
decision making.  

The Co-operative also continues to work 
on ensuring all aspects of its operations 
are compliant with various legislation. A 
Compliance Program was prepared to which the 
Credit Union must adhere. Compliance audits 
were conducted by the regulatory authorities 
and our own auditors and we are in the process 
of an audit for the year 2016.  

PERFORMANCE 

The U.W.I. Credit Union was unable to achieve 
all its targets for 2015 especially in light of the 
challenges in the environment mentioned above.  
At the start of the new term the following 
targets were set and the degree of achievement 
is detailed below:

Growth
Targets Actual

Shares 5	% 10.8	%
Loans 10	% -2.60	%
Assets 10	% 9.07	%

Membership 5	% 3.38	%
Net	Income 7	% -5.59	%

Delinquency <	1	% 4.10	%

INSTITUTIONAL CAPITAL

The recommended local standard for 
Institutional Capital has been provisionally 
set at 8% by the Central Bank of Trinidad and 
Tobago whilst the international standard is 10%. 
In accordance with the prudence concept the 
Board continues to maintain an adequate level 
of 12.34 %. 

SHARES

Members’ Share Capital increased by 16.9 M, 
from $166.84M in 2014 to $ 183.8 M in 2015. 
This may have been driven by confidence in the 
Credit Union’s ability to offer a better rate of 
return on shares than prevailing deposit rates 
in the market. It is not expected that the rate of 
return can be sustained in the future.

LOANS

The loan portfolio decreased from $130.54M 
in 2014 to 127.14 M in 2015, which represents 
a decrease of $ 3.39 M or 2.60 %.  The decrease 
may have been due to the prevailing uncertainty 
with conditions in the external environment.  
The Credit Union is considering with a view to 
implementing new strategies of increasing the 
loan portfolio since interest on loans represents 

REPORT OF THE BOARD OF DIRECTORS
OF THE U.W.I. CREDIT UNION FOR THE YEAR 2015/2016
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the major source of income for Credit Unions.  
The decrease in the portfolio would have 
contributed to the marginal increase in interest 
on Members’ loan from $17.65 M in 2014 to 
$ 17.79 M in 2015. This represents a  0.86 % 
increase over the prior year.

DELINQUENCY

Delinquency decreased from 1.11% in 2014 to 
4.17 % in 2015. The Credit Union would continue 
to monitor and follow up on delinquency 
with the intention of ensuring settlement of 
outstanding balances. The Board is considering a 
new delinquency policy to implement within the 
next quarter 2016.

MEMBERSHIP

The Credit Union continues to see steady growth 
in its membership with the approval of 150 new 
applications in 2015. Current membership now 
stands at 4,662 which represents only Members 
who have shareholding.  New Members must 
activate their accounts to be considered as 
Members.

U.W.I. Credit Union participated in U.W.I.’s 
staff orientation fair in August 2015 to build 
awareness of the Credit Union among U.W.I. 
staff.

STAFFING

The U.W.I. Credit Union continued to utilize 
the services of a Human Resource consultant to 
address staff matters. 
   
There were two resignations and one new 
appointment of staff over the past year.  

The Board wishes to record its sincere thanks to 
all members of Staff for their continued loyalty, 
commitment and dedication to the service of the 
Membership and extends best wishes to those 
who have left the organisation.  

BUILDING

Renovations to the office on the ground floor 

of the U.W.I. Credit Union building were 
completed and some of the staff members 
including the loans officers and cashiers were 
relocated downstairs.  Both Members and staff 
have expressed satisfaction with the enhanced 
environment. 

STRATEGIC PLANNING AND TEAM BUILDING 
RETREAT

The Board of Directors, General Manager and 
Chairpersons of the Credit and Supervisory 
Committees, participated in a Strategic Planning 
Retreat in April 2015.   At the retreat the 
management team reviewed the strategic 
plan and discussed plans for the year 2015.  
Compliance training was also conducted.  

TRAINING

For the year under review the Board of 
Directors, Chairpersons of the Credit and 
Supervisory Committees, the General Manager 
and Administrative Staff attended the following 
conferences/seminar and training workshops:

Conferences
• TTCUDIF Governance & Leadership 

Development Conference 
• ACCUPTT 4th Leadership Conference
• World Council of Credit Union 

Conference
• CCCU/CUES International Convention
• FIU 5th Annual Compliance  Conference
• Caribbean Fraud Conference

Seminars
• Landmark Court Judgements; 

Drafting Employment Contracts; 
Repeal & Replacement of Workmen’s 
Compensation Act; Medical Boarding by 
Employers Solution Centre

• Breakfast Round Table Meeting 
“Recession …... Our Members, Our 
Interest” by the Association of Co-
operative Credit Unions Presidents of 
T&T and the Central Finance Facility 
(CFF)

• Breakfast Meeting on  “Unlocking the 
Potential of Credit Unions in Challenging 
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Economic Times- A Post Budgetary 
Discussion” by the Central Finance 
Facility (CFF)

• Director Risk & Compliance; Supervisory 
Committee Development by CUES

• Anti-Money Laundering by the CFF
• Credit Management by NEM Leadership 
 Consultants
• The Role of Co-Operatives in 
 Developing Sustainable Green Enterprises

Workshops
• Mandatory Compliance Training by Risk 

Solutions Limited
• Risk Governance Workshop by CFF
• Effective Credit Union Management
• Customer Service Relations
• National Insurance workshop by 

National Insurance Board
• FIP Critical Illness Rider by CUNA 

Caribbean Insurance - CUNA Mutual 
Group

The Credit Union also subscribed to CPD online, 
a training facility that offers credit union officers 
and staff the ability to take courses and exams 
online and gain credits for doing so. The web-
based educational service is offered by CUNA 
(Credit Union National Association, USA), in 
collaboration with the Jamaica Credit Union 
League and registered users can choose from 
over 200 courses offered. The courses include 
credit union orientation, member services, 
accounting, business math, budgeting, lending, 
marketing, managing and managing employee 
performance.

GOVERNANCE

Officers of U.W.I. Credit Union continue to 
observe the Code of Business Conduct and 
Ethics and are required to meet the minimum 
qualifying criteria.  An orientation session was 
conducted for all Officers contesting election.  
Subsequently, all potential Officers were 
interviewed to ensure that the fit and proper 
criteria were met.  

BYE-LAWS

The Board reviewed the existing Bye Laws of 
the organization and agreed to some changes 
which would be forwarded to the Co-Operative 
department for review.  Subsequently, a Special 
General Meeting would be convened for 
approval of changes by Members.  

SOCIAL AND CULTURAL ACTIVITIES

A joint Credit Union Sports and Family Day 
was held on 27th June 2015 which offered a lot 
of friendly, fun-filled competitive rivalry and 
entertainment.

The U.W.I. Credit Union hosted its second 
annual cricket competition on 26th September 
2015 which was well-organized.  Several 
departments at U.W.I participated in the event 
and the Administration department won the 
competition.

The Credit Union organized various activities 
for the Membership during Credit Union Week, 
October 13 – 17, 2015. Some of the activities 
included blood sugar and pressure testing, 
provision of refreshments and tokens to 
Members and display of handcrafted items made 
by Members who participated in U.W.I. Credit 
Union’s short courses.

A joint Credit Union all-fours competition was 
held on 29th October 2015 which was enjoyed 
by participants. The participating Credit Unions 
were Aero-Services, Community Care, TECU 
and U.W.I.  Community Care was the overall 
winner.

The Annual Children’s Christmas Party was 
held on 06th December, 2015 at the U.W.I. 
Staff Social Club. This event continues to be a 
success as children enjoyed an afternoon of fun 
activities.  One hundred and eighty four (184) 
children attended and received gifts.

The U.W.I. Credit Union’s 26th Annual Calypso 
and Ole Mas competition was held on 29th 
January, 2016 at the Dudley Huggins Building 
car park. Ms. Jael Jones won the Calypso 
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Monarch, Mr. Rawle Peters won the Audience 
Vintage competition and Ms. Camille Renaud 
and Mr. Keron Brache won the Groovy Soca 
competition. Mr. Brandon Hazelwood won 
the Ole Mas King and Individual (male) and 
Ms. Ruth Worrel won the Ole Mas Queen 
and Individual (female).  The Department of 
Mathematics and Computer Science won the 
Best Ole Mas Band.

FIFTHIETH ANNIVERSARY CELEBRATION

On May 4th 2016, the UWI Credit Union 
celebrates its 50th anniversary.  A number of 
activities have been planned to celebrate this 
milestone.  An interfaith service was held in 
January 2016 and the history of the UWI Credit 
Union for the period 1990 to 2015 is currently 
being documented.  (A booklet was already 
prepared for the first 25 years’ history.)  In 
addition, a dinner would be held at the Radisson 
Hotel Trinidad on 04th May 2016 at a subsidized 
cost to Members to help defray some of the 
expenses. 

WEBSITE

The completed website with all the desired 
features would be launched this year as part of 
the celebration of our 50th anniversary.  

OUTLOOK FOR 2015 

The U.W.I. Credit Union’s management 
continues to keep abreast of reports on the 
domestic, regional and international economy. 
The Board has made some modifications to the 
growth targets that were set in 2015 for the year 
2016 as follows -
 

• Shares  -  1% 
• Loans  - 5%
• Assets  - 5%
• Membership -   5%
• Net Income -   7%
• Delinquency - <2%

WORK IN PROGRESS

The Board will continue its work in the 
following areas during the next term:

• New policies in respect of debt 
consolidation; outreach to new savers; 
increase in loan ratio

• Preparation of a manual of policies 
and procedures and terms of reference 
of Committees to facilitate improved 
operations and succession planning.

BOARD MEETINGS

During the period April 2015 to January 
2016, the Board held thirteen (13) meetings. 
Attendance at these meetings was as follows:

NAME	 POSSIBLE PRESENT EXCUSED

Kennis	Thomas 13 13 -

Dorwin	Manzano 13 13 -

Gail	Hosein 13 13 -

Patricia	Brown 13 13 -

Lenore	Callender 13 10 3

Brenda	Fraser 13 13 -

Natasha	Grant 13 12 1

Roger	John 13 13 -

M.	Saunders-Sobers	 13 7 6

Marlon	Caesar 7 7 -

             

OUTGOING OFFICERS

The outgoing Officers are Mr. Kennis Thomas, 
Ms. Brenda Fraser and Mr. Roger John. The 
Board expresses its sincere thanks to these 
Officers for their outstanding performance and 
invaluable service during their term of office.  
Mr. John is again offering himself for service.  

Proposed legislation restricts the term limit of 
Directors to two consecutive three-year terms.  
The Board agreed to implement the practice 
with immediate effect and therefore both Mr. 
Thomas and Ms. Fraser would not be offering 
themselves for re-election in the upcoming year.  
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OBITUARIES

The Board extends its deepest condolences to the 
families of U.W.I. Credit Union co-operators who 
died during the year and to all Members who 
lost loved ones since the last Annual General 
Meeting.

ACKNOWLEDGEMENTS

The Board acknowledges the kind assistance, 
sincere encouragement and ready co-operation 
given by: 

The UWI Administration
The Commissioner for Co-operative 
Development and his Staff
The Central Finance Facility Co-operative 
Society Limited
CUNA Mutual Group/CUNA Caribbean 
Insurance Society Limited
The Deposit Insurance Fund Co-operative 
Society Limited 
The Division of Facilities Management, UWI
The Faculty of Science and Technology, UWI
The Faculty of Food & Agriculture, UWI
The Institute of International Relations

The UWI Security
The General Manager and Staff of the U.W.I. 
Credit Union
All Members of the U.W.I. Credit Union

CONCLUSION

The Board of Directors wishes to thank the 
Members for their continued confidence in the 
Credit Union. 

The Board remains committed to promoting the 
economic welfare of Members. 

The Board thanks the Membership for the 
opportunity to serve, expresses its sincere 
thanks to all for their support of its programmes 
and looks forward to another successful year.

Gail Hosein (Ms.)
Secretary
Board of Directors, U.W.I. Credit Union
 
March 15, 2016
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INTRODUCTION

The Committee is pleased to present its Report 
on the activities for the year ended December 
31st, 2015.

The elected members met on Tuesday March 
31st, 2015 following the AGM to elect a 
Chairperson and Secretary from among its 
elected members. The Committee was as follows:

Mr. Dane Goodridge  -  Chairperson
Ms. Claudette Taylor  -  Secretary
Mrs. Roxanne Hassan  -  Ali-Member
Mr. Reynold Johnson  -  Member
Ms. Keisha Campbell  -  Member
Mr, Akili Stephens  -  1st Alternate
Mr. Pooran Badal  -  2nd Alternate

MEETINGS
During the Committee’s term of office March 
31st, 2015 to March 28th 2016 there were fifty-
one (51) meetings held. Meetings were held on 
Mondays. Attendance was as follows:

NAME POSSIBLE PRESENT EXCUSED

Dane	Goodridge 51 46 5

Claudette	Taylor 51 48 3

Reynold	Johnson 51 49 2

R.	Hassan-Ali 51 50 1

Keisha	Campbell 51 50 1

The Credit Committee attended workshops 
on Risk Governance and Compliance 
Management & Techniques. These workshops 
were mandatory due to new regulations from 
the Trinidad and Tobago Central Bank. These 
training seminars helped to enhance the 
performance of the committee members.

LOANS
 
Loan applications processed numbered two 
thousand, nine hundred and forty-two (2,942) 
for the year 2015. This represented a decrease of 
approximately 8.6% when compared to 2014.
 
A total of two thousand, eight hundred and 
seven (2,807) applications were approved valued 
at $35.6M, $5.8M less than the previous year.   
Twenty-one (21) were cancelled, one hundred 
and three (103) were not approved and eleven 
(11) were still pending. The application that were 
not approve represented multi applications from 
less than 40 members.

TRENDS

The following categories showed decrease as 
follows:

• Business – 77%; Mortgage 40%; Housing 
32%; Medical 21%; Domestic 13% and 
Vacation 8%.

Conversely there were increases in:
Investment 553%; Legal Fees 43%; Education 
23%; Ceremonial 8% and Utilities/Debt 3%.

Loans are decreasing and we are falling below 
the accepted Pearl Ratio requirement which is 
between 75-80%. The ratio for 2015 was 51.2%. 
Ratio’s for the last three years 2012 to 2014 were 
58.4%, 58% and 57.1% respectively.

RECOMMENDATIONS
 
The members should consider consolidating 
their multi-loans that they may have at other 
financial intuition. This would increase our loan 
portfolio and at the same time help the member 
to have more disposable income in their hands.

The Credit Committee urges Members to use 
their Credit Union before engaging in any 
outside institution.

REPORT OF THE CREDIT COMMITTEE
FOR THE YEAR ENDED DECEMBER 31, 2015
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The Credit Committee would like to recommend 
Financial Planning sessions for members who 
plan to retire within the next three years. 
This recommendation is also open to all other 
members. 

ACKNOWLEDGEMENT

The Credit Committee gives thanks to God for 
guidance and discernment the office staff during 
its tenure.

The Credit Committee expresses it gratitude to 
the Board of Directors, General Manager, 
Credit Officers and other members of Staff for 
their support during the year. We thank the 
entire membership for their support and the 
opportunity to serve them.

Claudette Taylor
Secretary
On behalf of the Credit Committee
March 19th, 2016

Loans Approved 2015

Category 1st Qtr 2st Qtr 3rd Qtr 4th Qtr Total
Business 37,000           171,650 505,800 66,000 780,450
Ceremonial 129,039         131,500 145,100 4,109,345 4,514,984
Domestic 845,421         915,974 967,159 1,193,700 3,922,254
Education 494,825         910,175 1,584,902 180,381 3,170,283
Housing 1,458,088      1,487,768 1,111,242 2,114,081 6,171,179
Investment -                    0 543,000 73,000 616,000
Legal Fees 60,000           104,000 83,500 113,325 360,825
Medical 481,100         317,080 211,750 383,100 1,393,030
Mortgage 239,000         650,000 0 250,000 1,139,000
Utilities/Debt 554,077         922,376 715,455 1,061,811 3,253,720
Vacation 235,840         603,650 763,752 248,900 1,852,142
Vehicle 1,745,348      2,252,398 2,423,488 2,038,633 8,459,867
Total 6,279,739      8,466,571 9,055,148 11,832,276 35,633,734
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1.0 INTRODUCTION

The Education Committee is pleased to present 
its Report on its April 2015 to March 2016 
activities.

2.0 COMMITTEE MEMBERS

The Board appointed the following members to 
serve on the Education Committee:

Mr. Dorwin Manzano - Chairman
Ms Camille Renaud - Secretary
Mr. Marlon Caesar - Member
Ms Lenore Callender - Member
Ms Natasha Grant - Member
Ms Unika Omowale - Member

3.0 ORIENTATION AND TRAINING 
PROGRAMMES

An Orientation programme was conducted for 
prospective 2016/2017 Board and Committee 
members on Fit & Proper Criteria, Leadership 
Roles and Responsibilities, and on relevant 
issues in the Credit Union Movement.

The elected 2015/2016 Board and Committee 
members were exposed to compliance training 
in accordance with the Financial Intelligence 
Unit’s (FIU’s) Regulations. 

Loans Officers also participated in external 
programmes in Money Laundering and Risk 
Management.

4.0 SEMINARS AND WORKSHOPS

Two sessions of an I Can Workshop focused 
on coaching techniques for 2015 Secondary 
Entrance Examination (SEA) candidates, and for 
parents in the final session, on March 14th and 
April 18th 2015, respectively.

A one-day I Can Challenge Workshop was held 
on April 8th 2015 for candidates of the 2015 

Caribbean Examinations Council’s (CXC’s) 
Caribbean Secondary Education Certificate 
(CSEC) and Caribbean Advanced Proficiency 
Examinations (CAPE).  

The May 27th 2015 Financial Literacy Seminar, 
which included legal matters pertaining to 
property, was facilitated by Mr. Cole Patrick and 
Mr. Dorwin Manzano. The seminar attracted 
approximately 40 participants.  
  
There were 15 participants in the six-week 
Common Sense Parenting Workshop that was 
hosted in collaboration with the Archdiocesan 
Family Life Commission.

5.0 SHORT COURSE OFFERINGS

The following six-week short courses were 
successfully completed and hand-made products 
were displayed at UWI Credit Union on 
International Credit Union Day, October 15th 
2015:

• Beauty Culture 
• Jewelry-Making
• Soft Furnishings. 

The short course offerings were limited as there 
were constraints in accessing suitable venues.

6.0 PRE-RETIREES’ AND RETIREES’ 
MEMBER FORUM

There were 25 participants in the August 22nd 
2015 Pre-retirees and Retirees Member Forum 
on Health Matters and on the Preparation of 
Wills, which were facilitated by Dr. Monica 
Davis and Mr. Dorwin Manzano, respectively.  
The presentations were well-received.

7.0 BURSARIES 

The Jerris Attz Bursary was awarded to 
first-year University entrant based on the 
recommendation of The University of The West 
Indies.

REPORT OF THE EDUCATION COMMITTEE
FOR THE YEAR 2015/ 2016
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Credit Union Bursaries were also awarded in the 
following categories:

Brenda Fraser Bursary - Nadra Dwarika-Baptiste 

Claude McEachrane Bursary - Kelisha Ray  

Vibert Medford Bursary - Patricia Lalsie

Jill Thompson Bursary  - Krystel Thomas

8.0   GRANTS

SEA Grants

At the July 8th 2015 Awards Ceremony, 
Secondary Entrance Assessment (SEA) Grants 
were awarded to students who were placed in 
secondary schools.
  
Feature Speaker, Ms. Christine Greenidge, 
delivered a practical address on Transitioning 
from Primary to Secondary School. 

Continuing Education Grants were awarded to 
secondary school students who maintained a B+ 
or 65% average.

‘A’ Level Grants

Advanced (‘A’) level grants were awarded to 
students who successfully completed the CSEC 
and CAPE examinations. 
 
9.0 ACTIVITIES AND OUTINGS

Youth Activities

The May 15th 2015 UWI Campus Tour, which 
included a visit to The Alma Jordan Library Eric 
Williams collection, was poorly attended by our 
youth members.

The proposed July 13th to 17th 2015 Youth 
Camp was re-scheduled as the logistics were 
difficult to arrange with limited resources. 

The one-day Know Your Country Tour that was 
scheduled for September 24th 2015 was also 
cancelled due to low registration numbers.
 

Retirees’ Outing

On November 17th 2015, fifty nine (59) Retirees 
ventured on a one-day outing to the Crews 
Inn & Yatching Centre in Chaguaramas for 
a luncheon and poolside lime where they re-
connected and re-engaged with one another. 

Other Travel Considerations

A trip to Curacao is being considered as a 
possible event for Retirees from November 
5th to 7th 2016. The approximate cost $6,000 
and will include airfare, ground transfers, all-
inclusive accommodation and an island tour. 

Open cruises are being contemplated for 
interested members, family and friends. The 
possible dates are October 29th to November 
8th 2016 or November 18th to 29th, 2016. 
Both cruises will leave from Ft Lauderdale and 
proceed to Aruba, Columbia, Panama, Costa Rica 
and Jamaica or the Cayman Islands, then return 
to Ft. Lauderdale. Cost will range from $15,700 
to 18,900 depending on the cabin desired.

The trip and cruises will depend on the 
responses.
 
10.0 E-SERVICES

Registered members utilized the e-services 
to conveniently view historical account 
transactions, current balances, and the status 
of loan applications and to perform internal 
transfers between accounts.
 
11.0 DEPARTMENTAL REPRESENTATIVES

Suggestions for increased youth involvement in 
UWI Credit Union’s activities were entertained 
at the October 1st 2015 meeting of Departmental 
Representatives, who serve as Liaisons 
between UWI Credit Union and the University 
community. 

12.0 FUTURE PROGRAMMES

The Education Committee has planned its 2016/ 
2017 Calendar of events and proposes to: 
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• conduct Orientation sessions for new Credit 

Union members

• host annual Awards Ceremonies for 
successful CSEC and CAPE candidates; 
awardees of Bursaries; and awardees of 
Excellence in scholastic, sporting and 
cultural activities

• conduct an annual Financial Literacy

Seminars

• host an annual Retirees’ forum 
• inter-change its offering of short-courses 

and a number of workshops, biennially, or 
offer courses based on demand 

• host a one-week Youth Camp, biennially 
• host lunch-time Members’ Fora, once per 

semester 
• launch the production of a bi-annual 

electronic Newsletter
• engage in outreach services.  

The Education Committee also teamed with 
the Social & Cultural Committee to arrange the 
following activities in 2016: 

• Gala Dinner, in commemoration of UWI 
Credit Union’s 50th Anniversary, on 
May 4th, 2016 at the Radisson Hotel and 
Conference Centre

• Back-in-Times Boat Cruise.

An Interfaith Prayer Service in thanksgiving 
for the Credit Union’s 50 years of existence was 
held on January 10th 2016.

13.0 CONCLUSION

The Education Committee thanks Almighty 
God for guidance; the Board of Directors 
for the opportunity to serve; Officers and 
Departmental Representatives for their support; 
and Workshop and Seminar Facilitators for their 
service, during the term in office.  

The Education Committee is dedicated to serving 
the needs of its Members in keeping with UWI 
Credit Union’s Mission statement.

Camille Renaud (Ms)    
Secretary     
March 31, 2016
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INTRODUCTION

The Supervisory Committee is pleased to present 
the Report for the year 2015/2016.
At the 49th Annual General Meeting the 
following members were elected to the         
Committee and served as follows:

Mr. Mark Maundy - Chairman
Mrs. Charmaine Lord-Pope  - Secretary
Dr. Chaney St Martin - Member
Mrs. Stacey Greene-Mc Neil - 1st Alternate
Prof. Winston A. Mellowes - 2nd Alternate

MEETINGS
 
As at 24th March 2016 the Committee recorded 
forty -five (45) meetings. Attendance is recorded 
below.

Mark Maundy 45
Charmaine Lord-Pope 38     
  Excused   7
Chaney St Martin 30  
  Excused  15

OVERVIEW OF SUPERVISION

The Supervisory Committee is charged with 
the responsibility to review the Credit Union’s 
operations, make an examination of the affairs 
of the Credit Union, including an audit of its 
book at least semi-annually. Additionally make 
recommendations where improvements are 
necessary on behalf of members.
The following were the areas of consideration:-

Financial statements: The Committee reviewed 
the monthly financial statements of the 
Credit Union. We have found that the Credit 
Union is performing at the required level and 
is consistent with the targets set out in the 
respective budgets. The Financial statements are 
prepared with detailed accuracy and in a timely 
manner. 

Loan applications: The Committee frequently 
examined samples of loan applications to ensure 
that the applications are correctly completed, 
signed by the member and is approved by the 
appropriate person (i.e. by a loan officer or the 
Credit Committee) in accordance with the Credit 
Union’s Loan Policy.

Source of Funds: The Committee made a 
comprehensive check on all cash and cheque 
deposits in accordance with the credit union’s 
AML compliance programme. All members 
complied with the AML/CFT requirements.

Bank Reconciliation Statements: All bank 
reconciliations were reviewed and were 
generally found to be done in a timely basis.

Investments: The Committee compared the 
periodic statements from institutions where 
investments are held to the amounts included 
in the monthly financial statements and were 
found to be accurately prepared.

Cash verification: The Credit Union’s petty cash 
float was verified at the year end to ensure that 
the amount allocated for the float was accurate. 
This was done on the 31st December, 2015. The 
Committee also performed surprise cash counts. 
No irregularities were discovered.

Officers and Staff Accounts: The Supervisory 
Committee reviewed the accounts and files of 
the Officers and Staff of the credit union to 
ensure compliance with existing policies and 
bylaws. The audit revealed no discrepancies.  

Share Withdrawals: Samples of withdrawals 
were checked periodically to ensure that they 
had been properly authorized. No irregularities 
were discovered.

OBSERVATIONS/RECOMMENDATIONS

The Supervisory Committee is generally satisfied 
that the Board of Directors continues to exhibit 
best practice in co-operative governance and 
continues to make prudent financial decisions, 

REPORT OF THE SUPERVISORY COMMITTEE 2015/2016
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which are always in the best interest of its 
members. 
The Supervisory Committee notes that a 
number of delinquent accounts exist. There 
must be continuous efforts by the management 
to review the delinquent loan portfolio with the 
aim of reducing the outstanding balances on 
those member accounts. 

ACKNOWLEDGEMENT

The Members of the Supervisory Committee 
wish to thank the general membership for 
affording us the opportunity to serve over the 
last year.
We wish to express our sincere appreciation 
to the General Manager and Staff for their 
unwavering support, co-operation and 
assistance in the conduct of our duties over the 
period.

We acknowledge the efforts of the Board of 
Directors for the initiation of new policies and 
procedures, which will significantly improve 
the operational processes of the Credit Union. 
We also wish to acknowledge the continued 
interest and investment in the development 
and upgrade of the skills and competencies of 
Staff and Officers of the UWI Credit Union. 
This investment we believe will lead to a more 
efficient service to the Membership.
The Committee sincerely wishes that the UWI 
Credit Union continues to meet and surpass the 
expectations of the Membership in 2016 and 
beyond.
In closing, the Committee thanks the Almighty 
for his guidance over the past year.

Mark Maundy
Chairman
24th March, 2016
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Dear Members

The Board of Directors of the UWI Credit 
Union, in accordance with the Bye-Law (35a), 
approved the following persons to serve on the 
Nominating Committee for 2016
 

Dr. David Dolly (Chairperson)                                            
Mr. Dorwin Manzano
Mr. Cicero Lallo                                                                    
Mr. Kenrick Nobee
Ms. Naseem Chinnia                                                           
Ms. Gail Hosein

This committee interviewed members in order 
to determine them fit and proper for election 
to the Supervisory Committee, the Board of 
Directors and the Credit Committee, at the AGM 
2016.

The persons listed below have been deemed 
eligible (Bye Law 27) by the Committee for 
selection:

BOARD OF DIRECTORS 

Mr Marlon Caesar
Ms Belinda Charles                                                   
Mr Roger John                                                                      
Ms Debra Maloney                                                                  
Dr Steve A. West                                                                         

            
SUPERVISORY COMITTEE

Ms Salisha Alladin-Moonsammy
Ms Charmaine Lorde-Pope
Dr Chaney St Martin
Mr Mark Maundy
Ms Camille Renaud
                                                                                             

CREDIT COMMITTEE

Ms Roxanne Ali-Hassan
Mr Pooran Badal
Ms Keisha Campbell
Ms Melissa Dattoo
Mr Jessile Fraser
Mr Dane Goodridge
Mr Reynold Johnson Jr
Ms Claudette Taylor

The committee was pleased with the confidence 
and passion which all interviewees displayed. 
Interviewees also had a high standard of 
certification in their respective professional 
fields. All members appear fit and proper for 
their intended positions. This augurs well for the 
leadership of The University of the West Indies 
Credit Union.

The committee noted that a programme was 
held for aspiring officers. Most potential 
committee members had attended this session. 
The committee also recommends that provisions 
should be made for all alternates to attend 
training sessions and scheduled meetings (as 
non-voting members) in order that they are 
continually apprised of the operations of the said 
committees and are thus well prepared if called 
upon to perform any duties. 

We thank the Credit Union for affording the 
opportunity to serve on this committee.

David Dolly 
Chairperson

REPORT OF THE NOMINATING COMMITTEE
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 2015 2014
Members 4,662 4,512
Average share balance
 per member $39,429 $36,977
Average loan balance
 per member $27,272 $28,932

2015 + 2014

Total Income +  3.00%
• Total Expenditure + 20.78%
Interest from Loans + 0.86%
Investment Income + 29.09%
Membership growth + 3.32%
Share withdrawals and transfers +  -0.37%

STATISTICAL DATA

Net Income and Loan Interest  
 
Year Net Income Loan Interest Total Income
2011 10,182,404 14,338,644 15,609,619
2012 12,008,715 16,209,509 17,666,792
2013 12,165,065 16,031,214 17,633,346
2014 13,049,437 17,646,350 19,348,274
2015 12,320,400 17,798,604 19,928,240

Growth of Shares and Loans  

Year Shares Loans
2011 120,184,443 108,806,898
2012 137,962,153  111,639,255
2013 154,260,806 122,183,602
2014  166,840,695  130,539,617
2015 183,820,025  127,142,226
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STATISTICAL DATA
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Year Shares Loans Loan Interest Income Net Income
2011 120,184,443 108,806,898 14,338,644 10,182,404
2012 137,962,153 111,639,255 16,209,509 12,008,715
2013 154,260,806 122,183,602 16,031,214 12,165,065
2014 166,840,695 130,539,617 17,646,350 13,049,437
2015 183,820,025 127,142,225 17,798,603 12,320,400
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STATISTICAL DATA
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STATISTICAL DATA

Loans Approved 2015

Category 1st Qtr 2st Qtr 3rd Qtr 4th Qtr Total
Business 37,000           171,650 505,800 66,000 780,450
Ceremonial 129,039         131,500 145,100 4,109,345 4,514,984
Domestic 845,421         915,974 967,159 1,193,700 3,922,254
Education 494,825         910,175 1,584,902 180,381 3,170,283
Housing 1,458,088      1,487,768 1,111,242 2,114,081 6,171,179
Investment -                    0 543,000 73,000 616,000
Legal Fees 60,000           104,000 83,500 113,325 360,825
Medical 481,100         317,080 211,750 383,100 1,393,030
Mortgage 239,000         650,000 0 250,000 1,139,000
Utilities/Debt 554,077         922,376 715,455 1,061,811 3,253,720
Vacation 235,840         603,650 763,752 248,900 1,852,142
Vehicle 1,745,348      2,252,398 2,423,488 2,038,633 8,459,867
Total 6,279,739      8,466,571 9,055,148 11,832,276 35,633,734
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FINANCIAL REPORTS
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RESOLUTIONS

• Be it resolved that a 4.5% ($7,902,627) 
dividend be approved and that such 
dividend be disbursed as follows:

  4.5% Cash
 
• And be it further resolved that an 

interest rebate of 6.00% ($990,189) be 
applied to all ordinary loans

 
• Be it resolved that the firm PKF 

(Trinidad) be retained as Auditors for the 
2016 term. 

 
• Be it resolved that $100,000.00 of the 

Net Surplus be allocated as Honorarium 
for the year 2015.  

 
• Be it resolved that $56,424 of the Net 

Surplus of the Society be allocated to the 
Education Fund. 

• Be it resolved that $123,204 of the Net 
Surplus of the Society be allocated to the 
Building Fund.

PAYMENT OF DIVIDENDS

Dear Member

• Please be advised that, subject to the 
approval of the resolution for dividend 
distribution at the Annual General Meeting, 
ALL dividends will be paid to Members via 
ACH on Friday April 8, 2016. 

• Members who do NOT wish to have ALL 
dividends sent to their bank accounts are 
asked to complete the form below and return 
it to the Credit Union office not later than 
Tuesday April 5, 2016.

• Members without bank information will 
have their Dividend credited to their Special 
Deposit Account. Withdrawals will be 
subject to compliance with the Know Your 
Customer requirements.

Donna Rosales Gray (Mrs.)
General Manager

March 29, 2016

______________________________
To : The General Manager, U.W.I. C.U.

Please allocate my 2015 dividend payment as 
indicated below:

Option 1  [  ]    All to Loan (Ordinary/Demand/
Unsecured)

Option 2  [  ] All to Target Deposit
Option 3  [  ]    All to LinCu Card (Valid card 

holders only)
Option 4  [  ]   ___________________ 

Please specify clearly

         ____________________
Name in Block Letters

____________________

     Credit Union Account Number 
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Appendix 1

DEPARTMENTAL REPRESENTATIVES/CONTACT PERSONS

Administration     
Vincente Holt, Clive Licorish

Behavioural Sciences    
Michylle Arthur

Bookshop      
Dawn Smith-Layne

Bursary      
Kalima Walters

Marketing and Communications   
Marion Almandoz-Khan

Campus IT Services     
Jacqueline Williams

Campus Projects Office    
Susan Cordner

CARDI       
Margaret Cobb-Redhead

Distance Education     
Keisha Campbell

Division of Facilities Management
 Naseem Chinnia
MPC/ School of Education    

Cheringdell Depradine, Marisha Darneaud
Engineering (Central Services)   

Reynold Johnson Jr.
Engineering (Chemical)    

Larry Bachansingh
Engineering (Civil)     

Cornelius Stowe   
Engineering (Electrical & Computer)  

Camille Renaud, Julie Kublalsingh
Engineering (Food Production)
 Brian Forde
Festival Centre for Creative Arts
 Yvette Simmonds-Barrimond
Food Production
 Dane Goodridge
Health Service Unit     

Beverly Villafana-Jordon

Hugh Wooding Law School    
Karris Nella Marin-Mc Letchie

Institute of International Relations
 Lucia Williams-Legall
Learning Resource Centre
 Bernice Thomas
Library (Main)
 Unika Omowale
Library (Medical Sciences)    

Marlon Sampson, Peter Yeates
Literary, Cultural & Communication Studies
 Adeltrude Bain
Medical Sciences     

Akili Stephens
Natural Sciences (Chemistry)   

Roxanne Ali-Hassan
Office of Sports & Physical Education  

Danielle Hernandez   
Open Campus
 Jeni Embrack
Open Campus (Sangre Grande)   

Keisha Campbell
Human Resources
 Keyon Estrada   
SALIES (formerly ISER)    

Neville Joseph
Security      

Eva Johnson-Gervais
Seismic Research Unit    

Nolan Ali
Sports & Physical Education Centre   

Danielle Hernandez
Student Activity Centre    

Anson Brache   
University Field Station
Indar Ramroop, Seone Vialva
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Appendix 2

Services Offered by U.W.I. Credit Union

Awards for Excellence (in National, International Education & Sports)
Bursaries (5) – 1 Community, 4 Members

CAPE/A level Grants
Departmental Representatives for the Dissemination of Information

Direct bank transfers from credit union accounts
Dividend on Shares

Educational Programmes
Family Counselling

Family Indemnity via CUNA Mutual Group (Death Benefit)
Financial Counselling

Financial Planning
Financial Plans for Retirees

Fixed Deposits
Insurance on Loans up to $100,000.00

Legal Advice
LinCU Card Service

Linx acceptance
Loans (Ordinary, Home Improvement, Mortgage, Small Business) at Competitive Rates

Personal Pension Plan via CUNA Mutual and UTC
Secondary Entrance Assessment Grants

Social, Cultural and Sporting Programmes
Special Incentives on Savings

Special Programmes for Youth and Retired Members
Target Deposit (Savings) Account

Telephone Enquiry (24-Hour) on Account via CUTES 663-8032
Online statements and internal account transfers
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Notes




